
IMMIGRATION TIPS

The port of entry process will run smoothly if you understand these basic rules for granting 
application, and are well prepared to satisfy each of the required elements.  Should problems 
arise, please remain calm and cooperative with the officer – your demeanor may affect the 
outcome.  Sometimes it is possible to call the employer to resolve issues or to obtain additional 
documentation.    

1. Know what procedures to expect
On arrival at a port of entry you will note that there is a two-tier system to immigration 
inspections.  There is the primary inspection line and there can be secondary inspection.  Primary 
inspection is what all persons arriving expect in terms of an officer inspecting passports, etc (note 
that in Canada, the persons operating this line are now Canada Border Services Agency or CBSA 
officers, looking at customs, immigration and other issues).  Persons with any matter that is 
beyond a simple visit can often expect to be sent for secondary inspection.  Any time 
documentation must be generated (work permits, visitor records, etc.) inspection/verification of 
detailed documents must occur, secondary inspection (also called examination) is warranted. 
Despite any pre-clearance that may have been done, it is up to the officer at the port of entry to 
determine whether you are entitled to entry or to be issued a work permit.  It may go without 
saying that all questions of the officer must be answered truthfully.  It would be prudent as well, 
to answer respectfully; of course legal rights are made for protection of applicants, but where 
the line of questioning is legitimate, there would appear to be no advantage to using an offensive 
tone of voice – sometimes it is the form, rather than the substance of what is said or presented 
which causes roadblocks.  

2. Ensure that you have all required documentation
You should have in your possession and be familiar with all relevant documents – i.e. original 
Board Appointment Letter (job offer), Labour Market Opinion confirmation provided by Service 
Canada, proof of identity, copy of your highest degree as proof of professional standing. 
Photocopies of these documents may be sufficient, but officials are increasingly requiring original 
letters from employers, and in some cases, original or certified copies of supporting 
documentation. 

3. Ensure that you meet admissibility rules
Please be prepared for questions regarding previous criminal involvement, any serious medical 
condition or past problems with immigration authorities. Withholding this information can result 
in denial of entry or lengthy delays. This situation can be very frustrating/embarrassing and in 
most cases, can be avoided. 

There are extensive information-sharing agreements among Canada, the United States, and 
many other countries that may enable Immigration Officers to know as much about you as the 
police in your home country. Different countries have different standards for inadmissibility, and 
it is best to be familiar with them in advance. For instance, a drunk driving conviction is not a bar 



to entering the United States, but renders a person inadmissible to enter Canada. The issuance 
of a pardon or expungement does not necessarily overcome inadmissibility, and does not relieve 
a person from admitting the original conviction if asked; the port of entry records may still show 
the original conviction.  
 
You should also be aware that both the U.S. and Canada allow exclusion if an Immigration Officer 
has reasonable grounds to believe that an individual has committed a criminal offence, even 
though charges or conviction may not have occurred. 
 
4.  Avoid misrepresentation 
A foreign national who makes a material misrepresentation (misstating credentials, letters of 
reference, etc.) or who withholds information on a relevant matter (criminal involvement, prior 
immigration difficulties, previous illegal work in Canada, etc.) that could induce an error in the 
administration of Canada’s Immigration & Refugee Protection Act (IRPA), is liable for prosecution. 
The Act imposes significant fines and may make an individual inadmissible to Canada for 2 years. 
 
5.  Anticipate the admissibility and requirements of dependents 
If you are accompanied or followed by a spouse and/or dependent children, delays can be 
avoided by knowing whether special procedures are required for them. Inadmissible dependents 
may not be permitted entry and could jeopardize the entry of the principal applicant. 
 
If your spouse or children were born in a country that requires a Temporary Resident Visa (TRV), 
be sure to have it issued by a Canadian embassy, high commission or consulate abroad prior to 
entry. 
  
Canada Immigration requires medical examinations for persons who have recently resided in 
countries with known health risks. This process can delay an application for up to several weeks.  
 
Spouses and dependents may apply at a Canadian embassy or consulate abroad if they require 
study or work permits of their own. Family members may apply from within the country if the 
principal applicant resides in Canada and holds a work permit. Nationals or permanent residents 
of the United States, Greenland, St.-Pierre and Miquelon may apply for study or work permits at 
the port of entry to Canada. 
 
6.  Understand the concept of temporary intent  
Most countries presume that a person arriving at a port-of-entry is an intending immigrant 
without a proper visa, unless the individual satisfies them of a bona fide intention to remain only 
temporarily. Entry can be refused if an Immigration Officer believes that you intend to stay 
permanently, or will not comply with the terms and conditions of admission. 
 
If you apply for permanent residence at the same time, you should be familiar with the concept 
of dual intent. This policy (recognized in both Canada and the United States), acknowledges that 
you may ultimately intend to immigrate, but in the meantime, intend to comply with all terms 
and conditions. 



 
7.  Know the applicable customs regulations  
Some basic rules and regulations of the Canada Revenue Agency (CRA) include: 

 goods may be detained if they arrive before a work permit is issued; 

 resale of imported automobiles and other goods may not be allowed without paying 
duties; 

 an itemized inventory of goods to be brought into Canada may facilitate processing; 

 knowing what goods are prohibited or limited may prevent embarrassment or loss 
 
The designated moving company for the University of Calgary (Highland Moving and Storage Ltd.) 
will advise you on applicable custom regulations when the estimate of weight and cost of goods 
to be transported is completed. 
 


