
 

   

 

Friday, November 14, 2025 

The Best Western Premier Calgary Plaza Hotel and Conference Center 

1316 33 Street NE | Calgary, Alberta 

https://actiondignity.org/newcomer-research-symposium-2025/ 

  

 Website: [insert website] 

ACTION DIGNITY SOCIETY AND NEWCOMER RESEARCH NETWORK 

Newcomer Research Symposium 2025: 

Living Knowledge with Newcomers 

 

ideally no more than two lines 



   

 

  

                                                                                   LIVING KNOWLEDGE WITH NEWCOMERS | ACTIONDIGNITY & NEWCOMER RESEARCH NETWORK 2  

Welcome 

 

Dear community members, colleagues, and friends,  

It is our great pleasure to welcome you to the Newcomer Research Symposium 2025: Living 
Knowledge with Newcomers. This gathering brings together community leaders, practitioners, 
artists, policymakers, researchers, and, most importantly, newcomers themselves to share ideas, 
lived experiences, and insights that move us toward more equitable futures.  

This symposium emerges from partnerships united by a shared commitment to bridging 
community experience and academic knowledge in ways that strengthen belonging and advance 
social justice. Guided by a shared desire for collective impact and a shared vision for equitable 
systems change, this symposium is grounded in collaboration between ActionDignity, the 
Newcomer Research Network (NRN), and numerous community partners, representing a living 
example of community–academia partnership in motion. 

The NRN has been cultivating this shared space for dialogue and collaboration since 2019, having 
hosted three prior symposiums that brought together hundreds of participants from across 
disciplines and sectors. Each gathering has built upon the last — expanding the conversation, 
deepening relationships, and co-creating new ways to understand and respond to the experiences 
of newcomers in Canada. The 2025 symposium continues this tradition, enriched by the co-
leadership and community wisdom of ActionDignity and other actors who work tirelessly toward 
systems change. -Through this- In this collaboration, research is not seen as something done on, 
about or for communities, but rather with them — rooted in mutual learning, respect, and co-
creation. Our shared approach recognizes that knowledge exists in many forms: in data and 
dialogue, in lived experiences, and in creative ways people respond to challenges in their everyday 
lives. 

ActionDignity’s strategic role in this year’s symposium lays the foundation for its vision of 
establishing a Centre of Excellence—a dynamic hub dedicated to advancing human dignity by 
transforming inequitable policies and practices. This hub will promote community-led innovation, 
strengthen policy advocacy, support leadership development, and foster excellence in citizen-
engaged research and data practices. Together, these pillars will amplify newcomer voices, build 
capacity, and enhance the well-being of our communities. 

The hub envisions strategic collaboration between mainstream institutions and newcomer 
communities as essential to addressing major issues affecting both newcomers and all Calgarians. 
The challenges faced by newcomers are deeply connected to broader systemic issues in Calgary. 
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This initiative offers a unique opportunity to break down silos and work collectively to solve 
pressing and enduring challenges in our city. 

The theme, “Living Knowledge with Newcomers,” reminds us that knowledge is not static — it 
grows through relationships, shared reflection, and collective action. Across today’s sessions, 
workshops, and creative expressions, you will encounter diverse ways of knowing — academic, 
cultural, artistic, and experiential. Each contribution invites us to listen deeply, to learn with 
humility, and to imagine systems that genuinely center newcomer voices and leadership. 

We extend our sincere appreciation to everyone who has contributed to this symposium: the 
organizing teams, volunteers, presenters, funders, and all participants. Your engagement reaffirms 
that meaningful change happens when research and action are interwoven through partnerships 
grounded in trust, reciprocity, and shared purpose. 

As we spend this day together, we invite you to connect across disciplines, communities, and 
experiences; to ask bold questions; and to carry forward the spirit of collaboration that defines this 
shared space. May this symposium strengthen our collective capacity to turn knowledge into 
action—together. 

With warm regards and shared purpose, 

Francis Boakye  
On behalf of ActionDignity 

Tanvir Turin Chowdhury 

On behalf of the Newcomer Research Network (NRN), University of Calgary 
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Schedule at a Glance 

Friday, November 14, 2025 

8:00 a.m. – 9:00 a.m. Registration and Breakfast Plaza 1 and Plaza 2 

9:00 a.m. – 9:30 a.m. Opening  Plaza 1 and Plaza 2 

9:30 a.m. – 9:55 a.m.  Keynote Chorus  Plaza 1 and Plaza 2 

9:55 a.m. – 10:10 a.m. Coffee Break   

10:10 a.m. – 12:10 p.m. Breakout Session 
Presentations 

Breakout Rooms:  
1. Horizon - Social 

Inclusion 
2. Plaza 3 - Public Safety 
3. Garden 1 - Education  
4. Garden 2 - Culture and 

Integration 

12:10 p.m. – 1:10 p.m. Lunch and Poster Presentation Plaza 3 and Plaza 4 

1:10 p.m. – 3:10 p.m. Breakout Session 
Presentations  

Breakout Rooms:  
1. Horizon - Settlement  
2. Plaza 3 - Health and 

Wellness 
3. Garden 1 - Grassroots 

Community 
Collaboration 

4. Garden 2 - Connections 
through Policies, 
Programs, and 
Practices 

3:10 p.m. – 3:25 p.m. Coffee Break   

3:25 p.m. – 3:55 p.m. Collective Jigsaw Discussion Plaza 1 and Plaza 2 

3:55 p.m. – 4:15 p.m. Closing  Plaza 1 and Plaza 2  
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Symposium Schedule 

8:00 a.m.-9:00 a.m. Registration and Breakfast  

Plenary Session 

Plaza 1 and Plaza 2 

9:00 a.m. - 9:30 a.m. 

Opening:  
 

“Never Had a Friend Like This”– Gerard Sinnan 
Land Acknowledgment – Jebunnessa Chapola 
Welcome Messages: Turin Chowdhury and Francis 
Boakye 

 

9:30 a.m. - 9:55 a.m. 

Keynote Chorus:  
 

Asif Nazir 
Adanech Sahilie 
Kesavan Sreeharan 

9:55 a.m. - 10:10 a.m. 
 
Coffee Break  

A.M. Breakout Session 
Rooms 

10:10 a.m. - 12:10 p.m. 

 
Oral Presentations – Parallel Sessions  
 

 
Breakout Session Presentations 

Breakout Sessions have been carefully curated to engage the audience around a specific 
theme and will conclude in a group audience discussion. We invite you to attend the entire 

session to participate fully. 
 

Horizon 

Seating Capacity: 50 

Social Inclusion  
 

1. Lessons Learned and Success Stories from Chinese 
Emotional Support Hotline – Ma & Chen  

2. Do No Harm: Discussing Dilemmas Practitioners 
Face When Serving Newcomers in Family Violence 
Cases – Cunningham 
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3. I Want to Stay Married: How do I Stop the Abuse 
Without Breaking My Home”: Navigating Culture, 
Family, and Domestic Violence Among West African 
Immigrant Women in Alberta– Adebayo 

4. Beyond the Sidelines: Creating Equitable Sports 
Ecosystems for Newcomer Inclusion through 
Systemic Anti- Racism– Moorthi & Fuller 

5. Seniors Friendship Hub (SFH): Building Connection, 
Inclusion, And Systems Change–Ara  

Plaza 3 

Seating Capacity: 50 

Public Safety 
1. Literature Review: The Impact of Hate Crimes and 

Incidences on Mental Health in Racialized 
Communities in Canada" Research Report – Saini & 
Este 

2. This Act Doesn't Represent Us: Using Media-
Monitored Data to Expose Systemic Racism and 
Reimagine Safety for Newcomers" – Bukhari 

3. The Sense of Being Undeserving and the Legal 
Consciousness of Chinese Immigrants in Canada – 
Liu 

4. Advancing Justice Navigator Models to Meet the 
Legal Needs of Newcomers in Alberta – Seipp & Lam 

5. Assessing both protective and challenging influences on 
family resilience among African and Asian immigrants- 
Yembilah 

Garden 1 

Seating Capacity: 50 

Education 
1. The Calgary Bridge Foundation for Youth: 

Organizational Transformation Through Integrated 
Service Delivery – Kinsman 

2. Crisis First Aid: Newcomer Edition – Fakih, Vazquez, 
Collins, Hammond & Ismail  

3. Domestic Abuse Knowledge and Insights Within 
African Communities in Canada: A Quantitative 
Survey – Adekugbe 

4. Visualizing migrant women's experience of 
oppression – Mahdavian 

 

Garden 2 

Seating Capacity: 50 

Culture and Integration  
1. Echoes from Galang to Calgary: Tracing the 

Vietnamese Refugee Journey – Wijaya 
2. Braiding past and futures: learnings from cultural 

threads – Patel & Khanna 
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3. A Newcomer’s Anti-Racist and Decolonial Feminist 
Reflections on the Climate Crisis through 
Indigenous Land-Based Education – Chapola 

4. Voices in the Art: Exploring the Intersecting Identities 
of Newcomer 2SLGBTQIA+ Youth using Arts-Based 
Engagement Ethnography – Matharu, Lui & Tri 

5. The Secret Lives of Immigrant Indian Women: 
Collaging Belonging and Becoming – Sajan-Thomas 

 

12:10 p.m. - 1:10 p.m. 

Plaza 1 and Plaza 2 

 
Lunch and Poster Presentations  

P.M. Breakout Session 
Rooms 

1:10 p.m. - 3:10 p.m. 

 
Oral Presentations – Parallel Sessions 

 
Breakout Session Presentations 

Breakout Sessions have been carefully curated to engage the audience around a specific 
theme and will conclude in a group audience discussion. We invite you to attend the entire 

session to participate fully. 
 

Horizon 

Seating Capacity: 50 

Settlement  
1. Examining Both the Protective and Hindering Factors 

Shaping Resilience Among African and Asian 
Immigrant Youth – Pi & Thiara 

2. Enhancing Newcomer Integration Through Culturally 
Informed Practices – Dingha 

3. Addressing Social Isolation and Mental Health of 
Immigrant Seniors through Land–based Activities – 
Bhatta, Bajgain, & Neupane 

4. Emerging Digital Tools in Practice: Insights from 
Canadian Service Provider Organizations – Zeraati & 
Plesche 

5. Lived Realities of Racialized Immigrant Mothers and 
Their Families in Canada – Ranabhat 

Plaza 3 

Health and Wellness 
1. Hands Lifting Hearts Initiatives Society: Advancing 

Inclusive, Culturally Responsive Care for Families in 
Alberta – Jagunna & Ediale 
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Seating Capacity: 50 2. Understanding Immigrant Healthcare Access 
Barriers in Canada: A Community–Engaged 
Umbrella Review Using the Candidacy Framework – 
Raihan, Mohib, Marshall, Monira Kazi, King, & 
Chowdhury  

3. Where Stigma Meets Borders: Stories of Substance 
Use and the Risk of Deportation – Chen 

4. Grounded Pathways: Lived Experiences of Trans and 
Queer Newcomers in Calgary and a 90Day, Arrival 
Ready Care Model – Alloba 

5. Mental Health Promotion Among Ghanaian 
Newcomers in Alberta: The Roles of Cultural, Ethnic 
and Faith-Based Associations – Boakye-Yiadom & 
Salami 

Garden 1 

Seating Capacity: 50 

Grassroots Community Collaboration  
1. Unravelling Narratives: Immigration, Memory, and 

Creativity – Fabijan & Korthiwada 
2. Building Better Lives: Collaborative Research with 

Latin American and Caribbean Migrants in Calgary – 
Montes de Oca & Lopez  

3. Healing And Advocating Against Racism Among 
Migrant Youth: The Role of Youth Participatory 
Action Research – Zulla  

4. Living Knowledge: Reciprocity in Education and 
Grassroots Collaborations for Systems Change- 
Salazar, Deloria & Nanji 

5. Rooted in Relationships: Bridging Communities for 
Meaningful Engagement – Tolentino 

Garden 2 

Seating Capacity: 50 

Connections through Policies, Programs & Practices  
1. Flows of People, Flows of Credit and Debt: The 

Financialization of Migration Among Latin Americans 
in Canada – Pérez-Rivera 

2. Local Voices, Lasting Impact: TAIGA RISE’s Citizen 
Science Approach to Northern Ecosystem – Kazemi 
& Plesche 

3. Achieving Collective Outcomes through Grassroots 
Community Engagement and Collaboration – Bhusal, 
Bhatta, Bashyal & Aryal  

4. The Human Side of Systems Change: Lessons from 
the Gateway Model – Mebarek 

5. Promoting Refugee Self-Reliance in Canada: 
Evaluating Programs and Designing the Refugee 
Empowerment and Independence Training Program 
(REITP) – Rostamzadeh & Ashouri- Talooki  
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3:10 p.m. - 3:25 p.m. 
 
Coffee Break  

Plaza 1 and Plaza 2 

3:25 p.m. - 3:55 p.m. 

Plenary Jigsaw Discussion  
Please join together for a discussion around plans for 
collective systems change based on the sessions we each 
attended today.  

3:55 p.m. - 4:15 p.m. 
 
Closing  
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Keynote Chorus 

The etymology of the word “keynote” is “the given note on which the melodic and harmonic 

relationships in the scale are built” (OnlineEtymology.com).  In this way, our collection of keynote 

speakers will set the stage for a melodic and harmonic relationship of presentations 

around equitable systems change in the newcomer experience by creating a keynote chorus.  

Slideshow Presentation 
 
“Never Had a Friend Like This” 
Artist - Gerard Sinnan 
Over the course of over four decades, I navigated Alberta’s volatile economy, heavily reliant on 
mineral resources. Regrettably, three close friends tragically took their own lives due to job 
losses and market fluctuations. Upon receiving my first Employment Insurance (EI) claim, I 
experienced profound emotional distress. My councillor offered solace, assuring me that the 
loss of my employment was not my personal responsibility but rather a consequence of the 
evolving global landscape. 
 
During this period, I witnessed the ascendancy of the Reform Party, which ultimately led to the 
decline of the Progressive Conservatives, heralding the onset of Western alienation. I engaged 
in retail work at Eaton’s, specializing in the sale of Apple and Samsung personal computers, 
while simultaneously supplementing my income through photography of weddings. In 1999, 
Eaton’s ceased operations, prompting me to embark on an international photography career. I 
had the privilege of working in Key West, Honolulu, and nationally in Toronto, Edmonton, and 
St. John (New Brunswick). For the last 10 years I have photographed the beauty of diversity of 
Calgary. 
 

Presenters  
 
Asif Nazir  
Living Equity: Newcomer Voices, Community Leadership, and the Work of Belonging 
For newcomers, settling in a new country is often a mix of excitement, hope, and uncertainty. Many face 
barriers- language, systemic discrimination, inequities in the workplace, and gaps in public safety—that 
can make them feel invisible or disconnected from the broader community. As a community leader and 
advocate, I have witnessed how these challenges can be addressed when lived experiences are valued, 
and newcomer voices are placed at the center of decision-making. In this session, I will share insights 
from my work with CKCF Calgary, Action Dignity, and the City of Calgary’s Anti-Racism and Social 
Wellbeing Advisory Committees. Through these experiences, I have been part of initiatives that foster 
inclusion, equity, and cultural belonging. By centering equity, dignity, and participation, we can develop 
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solutions that are sustainable, human-centered, and responsive to the real experiences of newcomers. 
Ultimately, this session is about more than programs or policies—it is about people. It is about listening, 
learning, and acting together to build communities where newcomers can thrive and belong.  
 

Adanech Sahilie 
Refugee Integration Matters 
Settlement and integration for East African refugees in Canada pose challenges, especially in Calgary's 
Ethiopian and Eritrean communities. About 99% arrived as refugees, many fleeing war, persecution, and 
conflict, enduring trauma. These experiences disrupt health, family, and social networks. Existing 
services are insufficient, notably lacking effective support during settlement. 
 

Kesavan (Kesh) Sreeharan  
Rethinking Newcomer Employment: From Experience to Action 
Securing meaningful employment is a central challenge for newcomers in Canada, often shaped by 
systemic barriers such as credential recognition, power dynamics in hiring practices, and unequal access 
to professional networks. I share lived experience as a newcomer in Calgary with over a decade of 
professional expertise in community development, project management, and grassroots resilience in Sri 
Lanka. Drawing on lessons from equity-focused programming and community-driven initiatives, I 
highlight the importance of reshaping policies, resource flows, connections, and relationships to enable 
equitable access to work opportunities.  
 
 
 
 
 

“Knowledge emerges only through invention and re-invention, through the restless, 
impatient, continuing, hopeful inquiry human beings pursue in the world, with the world, 

and with each other." 

(Paulo Freire, 1993, p.72) 
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Oral Presentation Abstracts 

Social Inclusion | Horizon  
The Social Inclusion Session examines challenges to personal and community safety faced 
by newcomers and shares practices, programs, and plans to address these challenges and 
fostering safety, dignity, and belonging for newcomers.    
 
 
Lessons Learned and Success Stories from Chinese Emotional Support Hotline  
Presenters | Lei Ma & Jing Chen    
 
The goal of this project is to identify feasible strategies and guidelines to help Chinese 
community and other racialized community to improve access to resources related to 
mental health as well as influence the mainstream mental health system through data 
analysis and research of the Chinese Emotional Support Hotline’s four years operation 
data. Over four years of call reporting data (April 12, 2021 to June 15, 2025) from our 
Chinese Emotional Support Hotline has been manually reviewed, cleaned and formatted, 
and information has been translated into English. Over 15,000 calls were included in the 
analysis. Based on the data, correlations between the presenting issues, outcome of 
service and status of caller will be analyzed to assist direction of resource flow. Based on 
the preliminary results of data analysis and discussion with Chinese community leaders, a 
questionnaire has been developed to further understand the needs in mental health service 
in the Chinese community, especially on what culturally appropriate service means and 
how to catalyze collective impact with strengthened relationships and connections. 
Important points of the preliminary results are included here. As shown in Figure 1, not only 
has the call volume increased significantly, but also the ratio of emotional support calls has 
increased from 23% to over 90% in the past four years. Figure 2 showed the top six 
presenting issues for emotional support in the calls received. The trend is similar in periods 
evaluated so far, with Loneliness/alienation, Mental health concerns, and Emotional 
exhaustion/Boredom as the top three presenting issues. Relationship problems, Physical 
health problem, Work/employment, and Resource referral are common issues too. There is 
a significant increase in calls expressing “just want to talk with someone” since 2024, 
which is because the callers have no one else to talk with (Loneliness). This also reflects 
the fact that many callers have difficulty identifying their emotions (Loneliness) and the 
barrier which caused the emotion (social isolation), especially when it is a chronic and 
relatively mild condition like this. We conducted a survey to better understand the needs of 
Chinese-speaking community members. The purpose was to identify barriers, service 
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preferences, and areas of unmet support in order to guide culturally appropriate and 
accessible mental health programming. Results highlight a strong reliance on friends (39%) 
and family (29%) as primary sources of emotional support, while only a small minority turn 
to professional services or hotlines (<10%). Key barriers include language mismatch, cost 
and insurance issues, stigma, and difficulties navigating the system. Respondents also 
expressed clear preferences for services in Chinese, with flexibility in timing 
(evenings/weekends) and low-barrier, affordable access. The survey results confirmed the 
effectiveness of culturally sensitive program in improving racialized community members 
mental health conditions. Our research aligned with policy, practice, relationship and 
connection, and mental models. We would like to ask this policy change: We ask the 
Government of Alberta and the City of Calgary to adopt culturally appropriate mental health 
practices/services; and provide funding for culturally appropriate ethnocultural community 
organizations.  
 
 
Do No Harm: Discussing Dilemmas Practitioners Face When Serving 
Newcomers in Family Violence Cases  
Presenter | Meghan Cunningham   
 
AAISA's one-year GoA-funded project to investigate family violence prevention planning in 
Alberta is in the process of discussing family violence services in the settlement sector with 
practitioners across the province. This workshop will present and discuss key themes in the 
intersection of settlement services and family violence services. Settlement sector 
practitioners often face unique challenges compared to workers in the dedicated family 
violence sector: for example, they may be triangulated between victims and perpetrators as 
a RAP manager mandated to serve the whole family, they may serve as interpreters, the 
legal issues their clients face extend to status concerns, and they may themselves be part 
of the same small communities as their clients. In addition to these issues, their clients 
themselves face structural barriers including language and cultural differences, which can 
exacerbate the trauma of their interactions with the justice system, shelter system, and 
child protection services system. Our project seeks to understand these dilemmas and to 
collate promising practices which organizations and practitioners can consider as they 
support one another in assisting clients through these difficult circumstances. This 
workshop will include a brief presentation of our findings so far and elicit experiences and 
observations from participants. 
 
 
 I Want to Stay Married: How do I Stop the Abuse Without Breaking My Home”: 
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Navigating Culture, Family, and Domestic Violence Among West African 
Immigrant Women in Alberta  
Presenter | Oluwakemi Adebayo  
 
For many West African immigrant women, marriage is deeply valued — it brings respect, 
identity, and stability. Yet for some, the same traditions that celebrate family harmony can 
make it hard to speak out when home becomes unsafe. This study explores how West 
African immigrant women living in Alberta understand and respond to domestic violence 
while trying to protect their families, preserve dignity, and maintain cultural values. 
Domestic violence among African immigrant populations in Canada is an often-overlooked 
issue. Many women face isolation, language barriers, unemployment, financial 
dependence, and immigration-related pressures, all of which can increase vulnerability to 
abuse. Using a qualitative, storytelling approach; this presentation centers the voices of six 
West African immigrant women who shared their experiences through in-depth interviews. 
Guided by feminist and intersectional perspectives, the study looks at how gender, culture, 
race, and immigration together shape women’s views and choices about safety and family. 
Findings reveal that domestic violence is often recognized only when it becomes physical 
or life-threatening. Non-physical forms of abuse — emotional, sexual, or financial — are 
frequently dismissed or misunderstood, shaped by cultural and religious beliefs about 
marriage and gender roles. Many participants described marriage as sacred, where men 
are expected to lead and women to preserve harmony, even in hardship. Divorce or 
separation is often seen as shameful, especially for mothers, and women who leave 
abusive homes risk social exclusion. Out of fear of judgment, child welfare involvement, or 
criminal consequences for their husbands, many women avoid formal support systems and 
turn instead to faith leaders, elders, or trusted community members. These stories highlight 
the urgent need for culturally safe and accessible services that recognize how immigrant 
women define family, safety, and strength. Respecting culture does not mean tolerating 
harm. It means creating spaces where newcomers can seek help without fear — where 
family harmony is reimagined as mutual respect and safety, not silence. This presentation 
calls on service providers, policymakers, and community leaders to listen deeply and act 
collaboratively with newcomer communities. By understanding how women navigate love, 
loyalty, and survival, we can design supports that honor their voices and foster homes and 
communities where everyone thrives.   
 
 
Beyond the Sidelines: Creating Equitable Sports Ecosystems for Newcomer 
Inclusion through Systemic Anti-Racism  
Presenters | Gayatri Moorthi & Christina J. Fuller  
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This presentation will share critical findings from the Racism in Sport -The City of Calgary 
Report (2025), a collaborative effort by Habitus Collective, ActionDignity, The City of 
Calgary, and Sport Calgary. The first part of the presentation will share stories and the lived 
experiences of racism within Calgary’s sports community, with a focus on Racialized youth, 
their parents, coaches, and referees. The second part will focus on a resulting action plan 
that The City of Calgary is developing as a roadmap of future actions. Method: The study 
explored lived experiences of 64 people in group discussions. Participants included Black 
and diverse Racialized individuals; most were youth (ages 12-24), but parents, referees and 
coaches were also involved in discussions. This project adopted community-rooted 
approaches of principles-led co-development, collaboratively shaped with all project 
partners. The approach emphasized accessibility, sustainability, inclusion, safety and 
belonging. The research resulted in development of a roadmap that was co-designed with 
several community organizations, sport organizations, The City of Calgary and Sport 
Calgary. This collaboration took place through multiple iterative roadmap building sessions. 
Learnings to be Mobilized: Sharing community experiences: The presentation will center 
and highlight the ways in which Racialized youth and their families experience 
interpersonal, institutional and systemic racism in sport. It will highlight the impacts of 
racism and inequity on Racialized youth and their families that affect their physical, 
psychological and emotional wellbeing. Way Forward - A community-rooted systems 
change approach: The second part of our presentation advocates for a community focused 
systems change approach to dismantle racism and build genuine social inclusion and 
equity for newcomers in sport. This involves creating an action roadmap that addresses root 
causes embedded within policies, practices, and power structures. Our "way forward" 
includes: Transforming accountability structures: Implementing clear, accessible, and 
transparent reporting mechanisms for racist incidents, with robust accountability measures 
developed in consultation with racialized communities. This will rebuild trust and empower 
newcomers to report without fear of retaliation, ensuring equitable justice. Equitable 
resource allocation and access: Advocating for policies that ensure equitable funding, 
access to facilities, and development opportunities for all racialized communities. 
Diversifying leadership and mentorship: Promoting initiatives to increase representation of 
Indigenous, Black, and diverse Racialized individuals, including newcomers, in coaching, 
refereeing, and administrative roles to create visible role models and culturally competent 
leadership. Cultivating inclusive environments: Developing and implementing anti-racism 
training programs for all stakeholders (athletes, parents, coaches, referees, administrators) 
that emphasize cultural safety, unconscious bias, and trauma-informed practices, informed 
by lived experiences. Policy advocacy and collaboration: Engaging with municipal, 
provincial, and national sports bodies to integrate anti-racism and newcomer inclusion 
principles into sport policies and strategic plans, fostering collaborative partnerships 
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across sectors and with community organizations. By presenting these learnings and 
advocating for a community-rooted systems change approach, we aim to equip conference 
attendees with actionable insights to create more equitable, welcoming, and inclusive 
sports environments, enhancing social inclusion for newcomers across Canada.    
 
 
Seniors Friendship Hub (SFH): Building Connection, Inclusion, And Systems 
Change  
Presenter | Zaman Ara    
 
The Seniors Friendship Hub (SFH), implemented by the Health & Social Research Centre 
with support from the Government of Canada’s New Horizons grant, was a community-
driven initiative designed to foster active participation, self-determination, and wellbeing 
among newcomer seniors. Over an eight-month period, SFH engaged 111 seniors (average 
age 70), of whom more than 95% were immigrants, alongside 23 intergenerational 
volunteers from diverse cultural backgrounds. Guided by a “seniors-for-seniors” model, the 
project hosted 37 events ranging from life-skills workshops and health education to arts, 
community tours, and intergenerational activities, generating over 800 participations. 
Findings from independent evaluation demonstrated strong outcomes: 89% of seniors 
reported feeling less lonely, 93% felt part of an inclusive community, and 82% built 
intergenerational ties they otherwise would not have experienced. Qualitative feedback 
highlighted reduced isolation, improved mental health, and enhanced cross-cultural 
understanding. Volunteer contributions were pivotal - together they provided 925+ hours, 
with 84% being newcomers themselves, showing how volunteerism can both empower 
seniors and extend settlement impact. Beyond project-level results, SFH offers lessons for 
systems change. Evaluation recommendations identified structural barriers that limit 
equitable participation, including language, transportation, and digital exclusion. These 
challenges underscore how resource flows and power dynamics shape access to services. 
The project points toward systemic solutions: (1) scaling culturally and linguistically 
responsive supports to address inequities faced by immigrant seniors; (2) coordinated 
transportation options to overcome geographic barriers in Calgary’s settlement landscape; 
(3) structured volunteer training and communication systems to sustain engagement and 
leadership; (4) embedding seniors’ knowledge-sharing sessions to validate diverse ways of 
knowing; and (5) recruiting and training youth volunteers to build intergenerational solidarity 
as a long-term social resource. SFH demonstrates that volunteer-driven, culturally inclusive 
hubs can function as living knowledge systems: not only reducing loneliness and isolation 
at the individual level but also shifting narratives about seniors from passive recipients to 
active contributors. By challenging dominant service frameworks, SFH elevates the voices 
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of immigrant seniors, disrupts ageist and racialized assumptions, and reframes equity in 
terms of agency, belonging, and mutual care. Positioned within the Water of Systems 
Change model, SFH reveals how grassroots, community-centred practice can inform 
broader settlement and integration policy. While interpersonal and programmatic outcomes 
were immediate, the systemic insights -language access, transportation equity, digital 
inclusion, and structured volunteer pathways - signal areas where policies and institutions 
must evolve to create conditions for sustainable wellbeing. Overall, SFH provides evidence 
that intergenerational, culturally grounded hubs are not only effective local interventions 
but also prototypes for equity-oriented systems change. The model is replicable and 
scalable, offering a pathway for policymakers, researchers, and community partners to 
advance newcomer inclusion while centering lived experience as valid knowledge.    

 
 

Public Safety | Plaza 3 
The Public Safety Session invites attendees to examine the dangers of hate-based crimes 
that target newcomers and migrant workers and invites considerations of new justice 
centred programs and legal funds to support and protect newcomers.     
 

 
Literature Review: The Impact of Hate Crimes and Incidences on Mental Health 
in Racialized Communities in Canada" Research Report 
Presenters | Nina Saini & Dave Este   
 
This presentation will share the research conducted by StopHateAB, a literature review of the 
research across Canada related to the mental health effects of hate crimes and incidences. 
There are knowledge gaps in this area, and it is known that there are specifics to how 
racialized communities are affected by hate. This presentation will discuss findings from the 
secondary research report outlining patterns, trends, and consistency within research to 
further educate on this topic. This includes reporting on the mental health issues associated 
to hate crimes/motivated incidents, potential barriers and limitations systemwide to MH 
supports/access/barriers for targeted racialized communities, recommendations to better 
support targeted racialized communities…etc. These findings of our report will be 
disseminated to racialized communities, mental health services, other related institutions 
such as justice, and instigate advocacy and policy assessments present at the conference.   
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This Act Doesn't Represent Us: Using Media-Monitored Data to Expose Systemic 
Racism and Reimagine Safety for Newcomers  
Presenter | Iman Bukhari    
 
This proposal centers the lived experiences of racialized citizens and newcomers by analyzing 
the landscape of race-based hate they navigate in Canada. Using a five-year media-based 
data set, our research challenges the status quo of government data collection, which 
renders most hate incidents invisible. We focus on equity by demonstrating how the current 
system fails to protect racialized communities in public safety, health care, and education. 
Our findings expose the need for a systems change in how Canada collects data and funds 
anti-racism initiatives, directly impacting the mental models, policies, and resource flows 
that dictate newcomer integration and belonging. This presentation will not only share data 
but will validate community knowledge about the prevalence of racism, offering a crucial 
counter-narrative to Canada's myth of multiculturalism.   
 
 
The Sense of Being Undeserving and the Legal Consciousness of Chinese 
Immigrants in Canada  
Presenter | Qian Liu  
 
 This presentation discusses how the state’s failure to respond to the needs of a marginalized 
community leads to a sense of being undeserving among its members, a sense that 
significantly shapes their legal consciousness. Focusing on Chinese immigrants’ reluctance 
to discuss contracts openly and invoke the law to seek redress in Canada, this article 
challenges the approach of blaming culture for some immigrants’ seemingly different 
perceptions of and relationships with the law in the host country. It draws on vulnerability 
theory to foreground state responsibility in making sense of the legal consciousness of 
members of marginalized groups. Based on in-depth interviews, this study argues that the 
host country’s devaluation and non-recognition of foreign credentials, its lack of intervention 
in predatory practices targeting vulnerable immigrants, and its failure to provide adequate 
legal resources accessible to immigrants with diverse language and cultural backgrounds, all 
work in tandem to push Chinese immigrants away from emphasizing contracts and turning to 
law for help. Its focus on state responsibility and the impact of the resulting sense of 
undeservingness advances relational legal consciousness scholarship and offers an 
analytical framework to understand the construction of legal consciousness among 
members of marginalized groups.   
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Advancing Justice Navigator Models to Meet the Legal Needs of Newcomers in 
Alberta  
Presenters | Kristen Seipp & Andrew Lam   
 
Newcomers to Alberta face persistent and complex legal challenges—ranging from 
immigration and family law to housing, employment, and discrimination—often compounded 
by language barriers, cultural misunderstandings, and systemic inequities. These challenges 
are particularly acute in rural and underserved areas, where legal services are limited and 
service providers are stretched thin. This presentation shares findings from the Legal Needs 
of Newcomers in Alberta report, which identifies critical gaps in legal service provision and 
proposes a multi-tiered legal support fund to improve access to justice. The report highlights 
the need for culturally responsive, trauma-informed legal supports and calls for the 
integration of legal navigators and community-based intermediaries to bridge systemic 
divides. Building on this research, the Alberta Association of Immigrant Serving Agencies 
(AAISA) will present its work to develop and pilot a Justice Navigator model within Alberta’s 
settlement sector. This model is designed to support newcomers in navigating legal systems, 
connecting with appropriate services, and accessing legal education and advocacy. AAISA’s 
approach includes stakeholder engagement, professional development frameworks, and an 
evaluative structure to ensure responsiveness to community needs. Together, the presenters 
will explore: • Key legal needs and barriers faced by newcomers • The role and design of 
Justice Navigator positions • Strategies for data-informed service design and evaluation • 
Opportunities for cross-sector collaboration and policy alignment This session offers 
actionable insights for advancing people-centred justice, particularly for priority justice-
seekers, and demonstrates how data sharing and knowledge building can drive innovation 
and equity in legal service delivery. Objectives: • Share evidence-based findings on 
newcomer legal needs in Alberta • Present the Justice Navigator model as a promising 
solution for bridging service gaps • Highlight collaborative approaches between legal and 
settlement sectors • Discuss evaluation frameworks and capacity-building strategies • 
Inspire replication and scaling of effective models across Canada Expected Outcomes / 
Impact • Increased awareness of systemic barriers and promising practices • Practical 
recommendations for funders, policymakers, and service providers • Strengthened 
partnerships between legal and settlement sectors • Actionable strategies, resources and 
frameworks for piloting and scaling Justice Navigator roles • Increased collaboration 
between existing legal service providers and service providers not currently serving legal 
needs of their clients in a formalized way   
 
Assessing both protective and challenging influences on family resilience among 
African and Asian immigrants 
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Presenters | Rita Yembilah 
 
Background: Immigrant families in Canada face systemic and social challenges that may 
disrupt family stability and resilience. For the purposes of this exploration, the term 
“immigrant” is defined as a person who is a landed person granted the right to live in Canada, 
including those who later became Canadian citizens. These challenges include economic 
insecurity, barriers to credential recognition, limited access to stable employment, and 
separation from extended family networks. Added pressures such as acculturation of stress, 
mental health stigma, and navigating dual or several cultural identities sometimes further 
strain family functioning. Despite these challenges, many families demonstrate resilience 
through various adaptive strategies, including harnessing community ties and cultural 
traditions. This notwithstanding, stigma surrounding family disruption tends to silence open 
dialogue which, in turn, contributes to elevated risk of family dysfunction and diminished 
access to effective support. Understanding both challenges and protective factors for family 
resilience from families themselves is critical to developing culturally sensitive strategies 
that foster resilience and well-being. Objectives: This survey was conducted ahead of 
Harmony in Transition: A Collaborative Symposium on Immigrant Family Resilience to ground 
discussions in community voices. The survey aimed to: (1) identify protective factors against 
family disruption; (2) document stressors affecting resilience; (3) explore how marital status, 
gender, and family structure shape experiences; and (4) ensure the symposium agenda 
reflected community priorities. Methods: A total of 47 English-speaking and 16 Francophone 
immigrant adult participants across Calgary, Alberta completed the survey, with 59 
responses retained for analysis. Both quantitative and qualitative data were collected, 
addressing issues such as lack of community or cultural support, parenting, prejudice, and 
language barriers. Demographic information enabled subgroup analysis. Frequencies and 
Fisher’s Exact Tests were used to examine associations between marital status and reported 
support and challenges. Results: Findings highlighted high levels of social strain: 57% of 
respondents reported some degree of isolation and 70% reported feeling unsupported as 
immigrant families. Analysis by marital status showed statistically significant differences. 
Married and especially divorced/separated respondents emphasized cultural support as key 
to success, while singles were much less likely to view cultural support as important. In 
contrast, single participants were more likely to identify language barriers as a challenge, 
whereas divorced/separated respondents did not. Other challenges, including financial 
strain, systemic racism, and work-life balance, were common across groups but did not 
differ significantly by marital status. Overall, English respondents were far more likely to cite 
religious organizations as supportive, while French respondents leaned more heavily on 
government programs and cultural associations. Protective factors most often cited included 
strong family ties, community networks, and connection to cultural or religious traditions. 
Conclusion: The survey underscores that resilience and disruption are not experienced 
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uniformly across immigrant families but are shaped by marital status and overall support 
systems. While common challenges such as economic insecurity and racism affect all 
groups, family structure influences both the stressors faced, and the supports relied upon. A 
majority of respondents felt social strain and a lack of support due to being immigrants in 
Canada, calling for reflection on how this demographic can be supported better. These 
findings reinforce the need for culturally sensitive interventions that respond to diverse 
family contexts and further research into the link between marital status and immigration-
related experiences. 
 
 

Education | Garden 1 
The Education Session invites attendees to consider the experiences and needs of newcomer 
students and families as well as broader examinations of how teaching and learning impacts 
safe and sustainable settlement.      
 
 
The Calgary Bridge Foundation for Youth: Organizational Transformation Through 
Integrated Service Delivery 
Presenter | Lorraine Kinsman  
 
The Calgary Bridge Foundation for Youth (CBFY) is a nonprofit that helps immigrant and 
refugee children, youth, and their families with their educational settlement needs. As a 
response to growing client demand while funding levels remain static, CBFY face increasing 
pressure to enhance productivity and expand reach without additional resources. This 
presentation explores the implementation of an Integrated Service Delivery Model (ISDM) as a 
strategic response to these challenges. After analyzing current organizational structures and 
service delivery practices, we found significant gaps and inefficiencies that made it hard to 
provide effective services for the increased demand. In response, CBFY adapted an 
integrated service delivery model, leading to a complete organizational transformation. This 
change involved realigning roles, optimizing processes, and redefining practices. Instead of a 
strictly hierarchical service model, CBFY adopted a linear and "child-centered" or "youth-
centered" approach. CBFY offer barrier-free access, culturally responsive services, and a 
collaborative structure that includes the community, families, and partner organizations. The 
transition to the ISDM and child/youth-centered approach not only streamlined operations 
but also enabled the organization to meet rising client demands more efficiently and 
equitably. Ultimately improving outcomes without requiring additional funding.   
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Crisis First Aid: Newcomer Edition  
Presenters | Ahlam Fakih, Monica Sesma Vazquez, Tara Collins, Nathanael Hammond & 
Mariam Ismail   
 
 Newcomers in Canada face significant barriers in access crisis services. Our team works 
intimately with the Distress Centre through a Knowledge Hub initiative to increase culturally 
responsive crisis interventions. In acknowledging a significant gap in crisis services, our team 
has developed a workshop training community members and settlement providers as 
“community first responders”. Based on research conducted, despite the availability of crisis 
services, many newcomers do not reach out due to language barriers, cultural stigmas, fear 
of authority involvement, and unfamiliarity with Western mental health frameworks. Instead, 
many turn to community members, faith leaders, or frontline providers in times of crisis. The 
helpers are rarely equipped with the tools, training, or systemic support to respond effectively 
and sustainably. This presentation will share the development of our research and findings, in 
addition to equipping helpers with culturally grounded skills in active listening, de-escalation, 
and safety assessment while also providing practical strategies to bridge newcomers to crisis 
lines such as the Distress Centre. For example, participants will practice responding when 
someone expresses distress but fears calling a hotline, learning step-by-step approaches to 
support them in making that call, or offering immediate culturally responsive support while 
ensuring safety. We will also demonstrate tools developed for community helpers, such as 
referral pathways, decision trees, and language-access resources. The goal of this 
presentation is twofold. To present research on systemic barriers in crisis access and to 
provide participants with practical, transferable skills they can use in their own communities 
and professional roles. We will center lived experiences, challenge dominant narratives, and 
reframe who holds expertise. It will position community helpers not as substitutes for 
professional services, but as partners in service provision who can bridge gaps and reduce 
harm. Given the existing cultural capacities and diversity in the room at the time of the 
presentation, a case example will be presented and center the participants as the experts. 
Based off subsequent responses and group discussions, our team will then provide 
evidence-based crisis response tools to supplement their existing interventions and 
knowledge. By the end of this workshop participants will leave with a clearer understanding 
of their strengths, a set of practical tools, and increased confidence in supporting 
newcomers through crisis with cultural humility.   
 
 
Domestic Abuse Knowledge and Insights Within African Communities in Canada: 
A Quantitative Survey  
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Presenter | Dee Adekugbe   
 
Domestic Abuse [DA] is a pattern of behavior that is used to gain or maintain power and 
control over a partner or family member. Despite the prevalence of DA in African 
communities across Canada, little is known about their level of DA knowledge, or the causes 
and perceptions about DA in these communities. Our study sought to investigate the level of 
DA knowledge held by African communities in Canada, and identify what they believe to be 
the causes and solutions to DA. A cross-sectional survey was conducted with members of 
African communities in Alberta Canada. Participants were recruited using convenience and 
snowball sampling. A pilot tested survey questionnaire was used for data collection. Using 
Slovin’s formula, the minimum sample size was determined to be 385 participants. Out of 
478 participants, 370 (77.4%) had high DA knowledge. The association between 
sociodemographic variables and knowledge of DA-related behaviors was not statistically 
significant. Involvement of community and faith leaders was most popular for raising DA 
awareness, and DA education was most popular for preventing DA. Economic and cultural 
factors were deemed the main causes of DA, while counselling was most popular for DA 
intervention. The findings suggest a knowledge–attitude gap in DA awareness, emphasizing 
the need for education that addresses deeper sociocultural and systemic contributors to 
abuse. Applying a socio-ecological lens, interventions should target multiple levels of 
influence to be culturally relevant and effective.   
 
 
Visualizing Migrant Women's Experience of Oppression 
Presenter | Maryam Mahdavian   
 
My presentation is based on a literature review and my artistic skills as a cartoonist. In my 
presentation, as a newly arrived in Canada (international student), I will explain the migrants' 
experiences of oppression and discrimination in different settings. In my research, as a 
woman from the Middle East, I will focus more specifically on the stories of women from the 
Middle East and South Asia. My research highlights everyday life experiences that are related 
to hierarchical and unequal power relations and can take place in different settings, such as 
family, workplace, and health care, both in the homeland and in Canada. Considering 
systems of oppression in both Canada and migrants' homeland can illustrate the complexity 
of the lives of these women. As a cartoonist, for my presentation, I will try to translate some of 
these stories into cartoons as a creative way of expressing and thinking.    
 
 
 



   

 

LIVING KNOWLEDGE WITH NEWCOMERS | ACTIONDIGNITY & NEWCOMER RESEARCH NETWORK 

25 

Culture and Integration | Garden 2  
The Culture and Integration Session invites attendees to experience the role that storytelling 
and arts-based practices foster community connections and integration for newcomers to 
Canada.     

 
 
Echoes from Galang to Calgary: Tracing the Vietnamese Refugee Journey  
Presenter | Billy Wijaya    
 
Echoes from Galang to Calgary: Tracing the Vietnamese Refugee Journey examines how 
Vietnamese refugees rebuilt their lives in Calgary after escaping war, violence, and 
displacement in Southeast Asia. The project draws on multi-sited research, including literary 
work in Hong Kong, fieldwork in Ho Chi Minh City, and oral history interviews conducted in 
Calgary. These different sites reflect the fragmented paths of Vietnamese refugees—from 
escape by boat, to years in refugee camps such as Galang in Indonesia, to eventual 
resettlement in Canada. The project was inspired by my mother’s own story of survival and 
migration. After several failed escape attempts from Vietnam, she fled in 1988 and spent four 
years in Galang Refugee Camp, where she met my father, an Indonesian medical officer. 
Eventually, she resettled in Calgary, where she faced significant barriers as a newcomer: 
poverty, cramped housing, and unstable work. Her sacrifices laid the foundation for my 
siblings and me to grow up with opportunities she never had. By grounding this project in my 
family’s history, I approached the research as both a scholar and a second-generation 
refugee descendant, bridging personal experience with academic inquiry. Through interviews 
with members of Calgary’s Vietnamese community, the project explores how first-generation 
refugees recall their journeys and how these memories are passed down to their Canadian-
born children. Refugees recalled the dangers of boat escapes, the uncertainty of life in 
camps, and the challenges of rebuilding from nothing in a new country. Second-generation 
participants reflected on how these stories shaped their own identities and sense of 
belonging in Canada. Together, these narratives highlight themes of resilience, 
intergenerational memory, and the tension between loss and survival. The presentation 
contributes to several symposium themes, including settlement and integration, social 
inclusion, and healthcare, as well as grassroots community collaboration. By centring lived 
experiences, it challenges dominant frameworks that reduce refugees to statistics or policy 
outcomes, instead showing how everyday acts of survival and adaptation carry knowledge 
that reshapes Canadian society. It also draws attention to systemic barriers, such as 
racialization, precarious legal status, and the trauma of migration, that continue to affect 
refugees long after resettlement. Methodologically, the project embraces storytelling and oral 
history as legitimate and powerful forms of knowledge. Sharing these stories in an academic 



   

 

  

                                                                                   LIVING KNOWLEDGE WITH NEWCOMERS | ACTIONDIGNITY & NEWCOMER RESEARCH NETWORK 26  

and community setting validates the experiences of refugees while inviting dialogue about 
equity and systems change. The presentation will combine narrative storytelling with 
research analysis, ensuring accessibility for both academic and community audiences. 
Ultimately, this project aims to honour the Vietnamese refugee community in Calgary while 
sparking broader conversations about how Canada welcomes and supports newcomers. By 
amplifying refugee voices, it demonstrates how lived experiences can inform more just and 
inclusive policies, while reminding us that newcomer knowledge is not peripheral but central 
to building an equitable future.   
 
 
Braiding past and futures: learnings from cultural threads 
Presenters | Riddhi Patel & Neha Khanna   
 
Cultural traditions from back home play a critical role in supporting immigrant families feel 
connected to their roots while building a new life in Canada. Immigrants often have few 
opportunities to practice or pass on their cultural traditions, and younger Canadian-born 
generations may feel disconnected from their heritage. Cultural Threads addresses this gap 
by creating spaces where individuals from different generations can share stories, teach 
traditional skills, and explore the customs that shape their identities. This project creates 
space for cultural knowledge to be shared across generations, deepening connection and 
understanding of the cultural roots. Description of Interactive session: Braiding Past and 
Futures engages Symposium participants in a hands-on experience drawn from Cultural 
Threads’ practices. Following a brief project introduction, participants explore the framing 
question: What threads from the past do we carry forward, and what new threads do we want 
to braid into the future? Each participant reflects individually, writing or drawing one cultural 
teaching, memory, or tradition inherited from previous generation on a colored paper strip, 
and one hope, aspiration, or value they wish to pass forward on another strip. These 
contributions create a shared collaborative artwork, visually representing how diverse 
experiences connect into stronger, interconnected community collage. This will conclude 
with group reflection on questions like what emerges when these responses combine and 
what this reveals about integration, belonging, and equity. The discussion will highlight how 
interlaced individual experiences inform inclusion and community well-being. Relevance to 
the theme: This session centers lived experiences as knowledge, using the braided artifact as 
a metaphor for equity and systems change. It validates creativity, reflection, and visual 
expression as research forms while centering various cultural traditions and recognizing how 
ancestral knowledge strengthens communities. At the end, participants will contribute to a 
shared artwork that illustrates the power of intergenerational connections in strengthening 
newcomer belonging and shaping community change.  
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A Newcomer’s Anti-Racist and Decolonial Feminist Reflections on the Climate 
Crisis through Indigenous Land-Based Education 
Presenter | Jebunnessa Chapola 
 
Climate change is socially constructed, human made global problem. Colonialism, 
Capitalism, racism is responsible for today’s climate change disaster. The low income and 
marginalized group of people bear the brunt of climate change first. There are certain social 
groups are particularly vulnerable to crises, for example, female-headed households, 
children, persons with disabilities, Indigenous Peoples and ethnic minorities, homeless 
people, migrant workers, displaced persons, sexual and gender minorities, older people, and 
other socially marginalized groups. Indigenous communities are more likely to experience 
the adverse effects of climate change compared to the non-Indigenous population due to 
impacts of colonization and they directly live on the land. Anti-racist and decolonial scholars 
and researchers claim that all of these actions are happening through the colonial education 
system and that Western education/science dominates. There is a knowledge gap between 
that Western outlook, and understanding Indigenous ways of development, relationality and 
spirituality, and the Indigenous meanings of Land, water, fire, rocks, and non-human 
species. Lack of anti-racist and decolonial education is also responsible for today’s climate 
change problem. We need to understand and educate others in ways of communicating 
across Indigenous knowledge systems, decolonizing epistemologies, Indigenous ways of 
knowing and understanding Land, water, forest, rocks, fire, animals and human existence, 
and values, value judgements, and ethics. To find the solution to today’s climate change and 
environmental racism and degradation, we need to introduce and practice Indigenous 
knowledge, decolonial education, as well as anti-racist and feminist education. Through an 
anti-racist, decolonial reflective learning research framework, my research presentation will 
show how Indigenous meaning of land and land-based education is deeply interconnected 
with climate change resilience research and solutions. As a, decolonial feminist researcher I 
aim to share my decolonial learning experience on how to reclaim and rebuild land-based 
relationships and practice that can help people make strategic choices about climate change 
crises to enhance their resiliency. 
 
  
Voices in the Art: Exploring the Intersecting Identities of Newcomer 2SLGBTQIA+ 
Youth using Arts-Based Engagement Ethnography  
Presenters | Gurleen Matharu, Emilie Lui & Thomas Tri   
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Youth are the fastest-growing group of newcomers in Canada, and studies indicate that 
resettling in a new country during adolescence comes with a unique set of challenges. 
Additionally, 2SLGBTQIA+ youth are disproportionately targeted by gender-based violence 
(GBV) in school, family, and other settings. This risk is increased for immigrant youth, yet 
experiences of newcomer 2SLGBTQIA+ youth, are rarely considered, and settlement services 
and organizations have very few services available for this population. Voices in the Art (VIA) 
is an intervention-focused research project which aimed to gain comprehensive insights into 
the experiences of newcomer 2SLGBTQIA+ youth (aged 14 to 24) as they navigate Canadian 
society, with a focus on their intersecting identities. This study employed an Arts-Based 
Engagement Ethnography (ABEE) methodology, which integrated visual and creative 
elements to conduct culturally sensitive research with marginalized communities. The 
research sought to illuminate the unique challenges and resilience of newcomer 
2SLGBTQIA+ youth, shedding light on their intersecting identities, immigration journeys, 
relationships with family and peers, sense of safety, and the complexities of their gender and 
sexual identities. Emphasis was also placed on understanding their encounters with GBV, 
exploring how these experiences intersect with their broader social integration and identity 
formation. The present study offered unique avenues for participants to experience queer joy 
and develop a sense of community and belonging though creating artwork and connecting 
with others with similar experiences. VIA also held optional art exhibitions, providing 
participants with a platform to display their artwork as a way of expressing themselves and 
sharing their stories with the general public. VIA had a total of 45 2SLGBTQIA+ newcomer 
youth who participated across four cohorts, with a wide range of identities and experiences. 
Preliminary feedback about the project is positive, speaking to the importance of programs 
such as these. For instance, most participants indicated in a follow-up questionnaire have 
either strongly agreed or agreed to sentiments such as “I now feel a stronger sense of 
belonging and connection with the newcomer 2SLGBTQIA+ youth community” and “I feel like 
my voice has been heard through my art (e.g., through the exhibit, journalling at home, 
painting, etc.)”. Though these responses are preliminary, they display promising results of 
the importance and impact of VIA in supporting 2SLGBTQIA+ newcomer youth as they 
navigate their identities, while also creating a space for community belonging. Specific 
community spaces for intersecting identities are crucial to developing this sense of 
belonging, fostering resilience, and promoting positive mental health outcomes. This study 
hopes to uplift these frequently underrepresented voices in the newcomer community while 
also aiming to inform policies and practices that support their well-being and inclusion. The 
findings will contribute to a deeper understanding of the lived experiences of these youth, 
promoting more inclusive and supportive environments within Canadian society, helping to 
combat the rise in both anti-2SLGBTQIA+ and anti-newcomer sentiments and violence.   
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The Secret Lives of Immigrant Indian Women: Collaging Belonging and Becoming  
Presenter | Sharon Sajan-Thomas   
 
The Secret Lives of Immigrant Indian Women: Collaging Belonging and Becoming This 
storytelling presentation weaves together fragments of narrative, image, and reflection to 
explore how immigrant Indian women navigate belonging, secrecy, and dissent within 
complex diasporic realities. Grounded in Arts-Based Narrative Inquiry, the presentation draws 
from collage-making and storytelling sessions conducted as part of my Master of Social Work 
thesis research, where participants used art to surface the unspoken and the concealed, to 
give form to what often cannot be voiced in traditional research spaces. As an immigrant 
woman and practicing social worker, I approach this work both personally and politically. The 
stories shared reveal how women negotiate what can be shown and what must remain 
hidden; when they choose adherence to cultural norms, and when they risk dissent. These 
acts of concealment and revelation are not merely personal choices but survival strategies 
within intersecting structures of gender, race, and migration. The “secret life” becomes both a 
shield and a language, one through which belonging is negotiated, resistance is coded, and 
identity is continually re-stitched. The presentation moves beyond verbal storytelling to 
include visual collages that represent these layered textures of visibility and silence. Each 
collage operates as a living archive, capturing the affective and embodied truths of being 
seen, unseen, and self-defined. Together, they reveal the emotional truth of belonging and 
becoming, the tension of living between conformity and self-assertion, between the safety of 
silence and the risk of voice. Theoretically, this work is situated within critical feminist and 
decolonial approaches and asks how intersectional experiences, across gender, class, faith, 
and migration status, shape the practice of secrecy itself. For some, layered identities make 
concealment heavier and more isolating; for others, these very intersections become sites of 
resilience, creativity, and solidarity. Importantly, this work also examines how these 
intersectional realities affect immigrant Indian women’s ability to access support within 
social systems shaped by whiteness, Eurocentric values, and limited cultural understanding. 
Such systems often misrecognize or pathologize the “hidden life” model, failing to see 
secrecy as an adaptive, culturally situated form of self-protection. Methodologically, the 
presentation reflects on collage and narrative inquiry as transformative, ethical approaches 
to social work research. Through art and story, participants made visible the invisible labour 
of belonging, how they construct meaning, protect themselves through secrecy, and carve 
space for dissent and creativity within systems that both include and constrain them. 
Ultimately, The Secret Lives of Immigrant Indian Women is both an inquiry and an invitation, 
to listen closely to the unsaid, to reconsider secrecy not as deception but as wisdom, and to 
understand dissent as a vital act of becoming. Drawing on the reflective experiences of 
women who have lived these tensions, this work hopes to illuminate pathways for those who 
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come after, to make the journey of belonging a little less hidden, and the act of becoming a 
little more free. Because if we don’t tell our stories, who will.   
 

 

Settlement | Horizon 
The Settlement Session invites attendees to engage with practices that foster multi-
generational social integration through service provision tools, education, and community 
connection.     
 

 
Examining Both the Protective and Hindering Factors Shaping Resilience Among 
African and Asian Immigrant Youth   
Presenters | Renee Pi & Saryssa Thiara  
 
Background: Immigrant families in Canada often encounter systemic and social barriers that 
put family stability and resilience at risk. For the purposes of this exploration, the term 
“immigrant” is defined as a person who is a landed person granted the right to live in Canada, 
including those who later became Canadian citizens through naturalization. Immigrant youth 
experience unique struggles, including intergenerational conflict, impact of financial strain 
within the family, discrimination in schools, and identity challenges, which can contribute to 
family stress and strain communication across entire family units. Stigma around family 
disruption combined with cultural silence around youth struggles often prevents young 
people from speaking openly about their experiences or accessing appropriate support. 
These struggles can compound family stress and hinder resilience. To strengthen family well-
being, it is essential to better understand the challenges youth face and the protective factors 
against family disruption that foster resilience. Objectives: This pre-symposium survey was 
conducted in preparation for the Harmony in Transition: A Collaborative Symposium on 
Immigrant Family Resilience. Its purpose was to ensure immigrant youth voices would guide 
the youth empowerment track event’s agenda. The survey sought to: (1) identify protective 
factors that help youth adapt, remain stable and decrease experiences of family disruption; 
(2) document major stressors that weaken resilience in youth; (3) examine how youth gender, 
age, and length of stay in Canada influence immigration-related experiences; and (4) align 
symposium discussions with the priorities identified by immigrant youth. Methods: A pre-
symposium survey (N ≈ 22) was administered to immigrant youth across Calgary, Alberta. 
Group comparisons were conducted across gender, age, and years in Canada using Fisher’s 
exact tests, with descriptive percentages emphasized due to the small sample size. Results: 
Education emerged as the most frequently reported settlement support, mentioned by 85% 
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of females and 89% of boys. However, several subgroup differences were observed. 
Language support was significantly more likely to be reported by younger youth (ages 14–19), 
whereas none of the respondents aged 20–25 identified it as helpful (Fisher’s p=.017). 
Extracurricular activities also revealed a gendered pattern: seventy-eight percent of males 
endorsed extracurriculars as helpful compared to thirty-one percent of females. Although 
this difference did not reach statistical significance (p = .08), the effect size suggests a 
meaningful disparity. Patterns also emerged in the challenges youth reported. “Missing 
home” was endorsed mainly by newcomers, with 50–75% of those in Canada for ten years or 
less identifying it as a challenge, while none of the respondents with more than ten years in 
Canada did so (p=.002). In contrast, financial stress was more commonly cited by long-term 
youth (56%) than by newcomers (0%), a trend that approached significance (p=.078). 
Conclusion: The findings suggest that youth settlement experiences vary by age, gender, and 
time in Canada, with distinct patterns of support and challenge. Early settlement is marked 
by emotional challenges (e.g., missing home) and reliance on language supports, whereas 
longer-term youth identify economic pressures. Gendered patterns highlight extracurricular 
activities as a potential male-preferred settlement pathway. Despite small sample size, 
these descriptive and inferential findings provide important insights for tailoring programs to 
the diverse needs of immigrant youth.  
 
 
Enhancing Newcomer Integration Through Culturally Informed Practices 
Presenter | Fobete Dingha    
 
As Canada population continues to grow through immigration, newcomers have played a vital 
role in shaping our communities, strengthening our economy, and enriching our social fabric. 
This ongoing contribution is part of what makes Canada one of the most diverse and 
multicultural countries in the world. With this diversity comes responsibility. Service 
providers must be equipped to meet the unique barriers and challenges that newcomers face 
with empathy, cultural awareness, and genuine respect. This presentation takes a closer look 
at how culturally informed practices can support newcomer integration, well-being, and 
access to essential services. We will explore how recognizing cultural identity, 
communication styles, and migration journeys can improve the way we work with 
newcomers, by reducing barriers, building trust, and creating stronger connections between 
individuals and the communities they’re joining. Participants will walk away with practical 
tools to apply cultural humility, foster equity, and help create welcoming environments 
across key sectors like health care, education, employment, and social services. We will also 
look at the importance of involving newcomers directly in shaping the programs meant to 
serve them, ensuring services are not just inclusive but also empowering. At its core, this 
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session is about how we can all play a role in transforming systems to better reflect the 
realities of those we serve and in doing so, build a stronger, more connected Alberta.   
 
 
Addressing Social Isolation and Mental Health of Immigrant Seniors through 
Land-based Activities 
Presenters | Gopal Bhatta, Bishnu Bajgain, & Krishna Neupane  
 
Immigrant seniors face significant and multifaceted barriers to community engagement, 
including language gaps, cultural differences, lack of transportation, and the lingering effects 
of displacement. This often culminates in profound social isolation, a known social 
determinant that adversely impacts healthy aging by increasing risks for depression, cognitive 
decline, and physical inactivity. To holistically address this pressing issue, the Centre for 
Research, Education, and Social Services (CRESS Centre) initiated a pioneering community 
gardening project in partnership with the Land of Dreams (LoD) and local Indigenous 
knowledge-keepers. This annual project, explicitly designed to enhance social inclusion and 
promote healthy aging, was developed in direct response to needs identified through 
extensive engagement with South Asian seniors in 2023 and 2024, who expressed a desire for 
meaningful outdoor activities that connected them to their new homeland. Between 2023 
and 2025, approximately 50 immigrant seniors participated in a series of structured 
gardening activities each summer. The program’s design intentionally leveraged land-based 
activities as a therapeutic and connective medium. The physical act of gardening—digging, 
planting, weeding, and harvesting—provided gentle, regular exercise that improved 
participants' physical health. Seniors reported enhanced mobility, reduced joint stiffness, 
and increased overall energy levels. Furthermore, the nutritional benefits of consuming 
fresh, culturally relevant vegetables that they had grown themselves contributed to better 
dietary habits. Mentally and emotionally, the immersive, rhythmic nature of working with soil 
served as a powerful antidote to stress and anxiety. The garden became a serene, green 
refuge from the concrete urban environment, offering a sense of calm and purposeful 
engagement that directly countered feelings of loneliness and idleness. The project 
employed a robust mixed-methods approach, administering structured surveys and 
collecting rich, informal feedback before and after each gardening season to assess 
participant satisfaction and the program's multifaceted impact. The results were profoundly 
positive: 92% of seniors reported a significant reduction in feelings of social isolation, 
attributing this to the collaborative nature of the work. The garden served as a natural social 
hub, where 85% of participants reported marked improvements in both their mental and 
physical well-being. In comparison, 87% observed a tangible expansion of their social 
networks, forming new friendships that extended beyond the garden's boundaries. A unique 
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and transformative aspect of the project was its intercommunity collaboration. Indigenous 
partners shared teachings about local plants, traditional growing techniques, such as the 
Three Sisters (corn, beans, and squash), and the profound cultural significance of the land. 
This exchange led to 75% of participants reporting a significantly increased knowledge and 
appreciation of Indigenous culture, fostering mutual respect and helping to dismantle 
prejudices. The project, therefore, not only provides compelling empirical evidence for the 
role of land-based activities in mitigating the public health crisis of social isolation but also 
stands as a replicable model for fostering genuine multiculturalism and anti-racism through 
shared, purposeful work on the land.   
 
 
Emerging Digital Tools in Practice: Insights from Canadian Service Provider 
Organizations  
Presenters | Nova Zeraati & Annisha Plesche   
 
Advanced digital technologies are increasingly being integrated into human services, offering 
opportunities to enhance service delivery, accessibility, and client engagement. However, 
gaps remain in the timely and accurate delivery of services. This study is part of the 
SettleSMART project (Supporting Messaging and Assistance Resource Technology), a three-
year innovative initiative funded by Immigration, Refugees, and Citizenship Canada (IRCC). 
Using a mixed-methods approach, SettleSMART will pilot AI-driven tools, including a 24/7 
chatbot and a moderated peer-to-peer GroupChat platform, to enhance access to settlement 
resources and build the digital capacity of Service Provider Organizations (SPOs) across 
Alberta. In this presentation, we will explore the SettleSMART project and the results of its 
first stage, specifically the environmental scan. The scan covered 362 SPOs across major 
Census Metropolitan Areas and key urban centres in Canada, examining the adoption of 
emerging digital tools such as artificial intelligence, chatbots, and group messaging 
platforms. Using a comprehensive and structured web-based approach, the study 
investigates current usage patterns and implications for service design, policy, and 
innovation in settlement services for newcomers.  
 
 
Lived Realities of Racialized Immigrant Mothers and Their Families in Canada  
Presenter | Sharmila Ranabhat   
 
This presentation examines the lived experiences of racialized immigrant mothers and their 
families in Canada. It highlights their journeys through migration, settlement, and adaptation 
to new social, cultural, and economic environments. It explores the complex realities these 
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women face as they navigate systemic barriers in education, employment, healthcare, and 
social resources, alongside the everyday challenges of raising children in a new country. 
Central to the discussion are themes of identity, belonging, and cultural preservation. 
Racialized immigrant mothers often balance the expectations of their heritage with the 
demands of Canadian society, striving to preserve cultural traditions while facilitating their 
children’s integration and development. At the same time, these women confront 
experiences of racism, discrimination, and gender inequity, which can exacerbate social and 
economic marginalization. These intersecting forms of oppression are compounded for 
those who are refugees, newcomers, and single mothers. By centering the voices of 
racialized immigrant mother, whose experiences are often overlooked or marginalized, this 
presentation seeks to disrupt dominant narratives and provide a more nuanced 
understanding of migration and settlement in Canada. It underscores how structural 
inequalities intersect with race, gender, and immigration status to shape experiences of 
economic insecurity, social exclusion, and limited access to resources, and advocates to 
advance gender equity, social justice, and inclusive community development.    
 
 

Health and Wellness | Plaza 3 
 The Health and Wellness Session invites attendees to address the impact of immigration on 
physical and mental health and the barriers to healthcare experienced my newcomers. The 
presentations invite considerations of programs and practices designed to transcend these 
barriers.      

 

 
Hands Lifting Hearts Initiatives Society: Advancing Inclusive, Culturally 
Responsive Care for Families in Alberta 
Presenters | Clare Jagunna & Becky Ediale  
 
Drawing on lived experience research and storytelling, this project explores how Hands Lifting 
Hearts’ programs actively dismantle barriers to equitable health and social inclusion for 
African, Black, Caribbean, immigrant, and racialized families in Alberta. Through interviews, 
narratives, and community engagement, we’ll highlight the transformative impact of 
culturally responsive maternal wellness services, peer support networks, and family violence 
prevention. We aim to inspire replication across the province, inform policy, and deepen 
public understanding of how justice, equity, accessibility, diversity, and inclusion (JEADI) 
principles can be operationalized in health and social services for marginalized 
communities.   
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Understanding Immigrant Healthcare Access Barriers in Canada: A Community-
Engaged Umbrella Review Using the Candidacy Framework 
Presenter | Mohammad M. H. Raihan, Tasmira Mohib, Zack Marshall, Sirajum Monira, Masud 
Kazi, Regine King, Tanvir Turin Chowdhury  
 
Background and Objectives: Although Canada offers universal healthcare, immigrants 
encounter significant barriers to primary healthcare (PHC) access due to structural, cultural, 
and systemic factors that shape how individuals recognize, negotiate, and maintain their 
engagement with care. This community-engaged umbrella review applies the Candidacy 
Framework to synthesize evidence on these barriers and identify priority areas for improving 
equitable healthcare delivery. Methods: A comprehensive search was conducted across 
MEDLINE, EMBASE, APA PsycINFO, CINAHL, SocIndex with Full Text, and Web of Science to 
identify reviews on immigrant access to PHC in Canada. Grey literature was retrieved from 
Google, ProQuest (theses and dissertations), and OAISter (WorldCat). Data synthesis 
followed the seven dimensions of the Candidacy Framework—identification, navigation, 
permeability, appearances, adjudication, offers/resistance, and operating conditions. An 
eight-member Community Advisory Group (CAG) comprising Bangladeshi immigrants 
contributed to refining the search strategy, interpreting findings, and validating results to 
ensure cultural and contextual relevance. Results: Across 12 included reviews, 41 barriers to 
immigrant healthcare access were identified. Common barriers included language and 
communication challenges (11 reviews), lack of culturally safe or competent care (10 
reviews), and cultural and religious barriers (9 reviews). Other frequently reported barriers to 
access involved financial constraints, limited health literacy, poor doctor–patient 
communication, and transportation difficulties. Less frequent but critical barriers included 
stigma, mistrust, discrimination, inadequate interpreter services, and system rigidity. Barriers 
were clustered within the identification (58.5%), offers/resistance (48.8%), and permeability 
(36.6%) dimensions, showing that recognition, negotiation, and entry into PHC remain the 
most vulnerable points of access. Conclusion: Healthcare access for immigrants is a 
dynamic journey, with the most vulnerable points occurring during recognition of the health 
issue, negotiation, and entry into PHC. Addressing these stages through enhanced cultural 
safety, navigation support, and system flexibility is critical for equitable PHC access. 
Keywords: primary healthcare access; immigrants; candidacy framework; health equity; 
community-engaged research.    
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Where Stigma Meets Borders: Stories of Substance Use and the Risk of 
Deportation  
Presenters | Agnes Chen   
 
Substance use stigma profoundly affects immigrant families in Canada, particularly those 
without citizenship status or with precarious immigration situations. At the intersection of 
immigration policy, health inequities, and systemic discrimination, the experience of stigma 
becomes a layered and often hidden source of harm. Families navigating the challenges of 
substance use within their households frequently encounter heightened fear and toxic 
stress, rooted in the risk of deportation, criminalization, and cultural isolation. This abstract 
explores the intersection of substance use stigma, migration status, and the compounding 
effects on family health, stability, and well-being. For non-citizen families, substance use—
whether involving a parent, caregiver, or young adult—can be weaponized in immigration and 
deportation proceedings. Canadian immigration policies permit removal on grounds of 
criminality, and substance-related arrests or charges, even minor ones, can trigger 
proceedings that threaten family cohesion. This fear extends beyond those with direct legal 
vulnerabilities; families often avoid seeking support from health or social services out of 
concern that disclosure could lead to surveillance, child welfare involvement, or deportation. 
The resulting toxic stress erodes psychological safety, heightens anxiety, and diminishes the 
capacity for healthy family functioning. For children, this persistent fear can manifest as toxic 
stress with long-term implications for brain development, emotional regulation, and 
academic performance. This talk will centre the stories of hope that can transform the lives 
of families by ensuring the have access to the resources and supports they need, without 
fear or shame.    
 
 
Grounded Pathways: Lived Experiences of Trans and Queer Newcomers in 
Calgary and a 90Day, -Arrival Ready- Care Model  
Presenter | Mujja Alloba  
 
When I arrived in Calgary earlier this year, I bore two types of displacement. I had left home 
because of who I am, and I met new barriers the moment I tried to get care pathways that 
didn’t fit my name, referrals that meant months of waiting, and kind people who still didn’t 
know how to help. I have similar experiences to many trans and queer newcomers in Canada. 
This paper turns typical daily interactions into a brief, implementable study and a simple-to-
follow 90-day strategy for newcomers starting their journey. Methods: Community 
participatory research with the End of the Rainbow Foundation (Calgary LGBTQ+ Refugee 
Centre), the Centre for Newcomers (2SLGBTQ+ services; Calgary Rainbow Railroad Station), 
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and Refugee Health YYC / Calgary Refugee Health Clinic. I will undertake 20 to 25 short 
interviews with trans and queer newcomers (GARs, PSRs, BVOR, claimants), 2 photovoice 
circles, and 3 service walk-throughs wherein we map concrete referral flows from arrival to 
primary care/HRT/PrEP/mental health. Through rapid, reflexive thematic analysis, I will distill 
the specific points at which care breaks down during intake and naming, interpreter practice, 
IFHP/coverage steps, referral loops, access to HRT/PrEP/mental health, and transitions 
between agencies and clinics. Co-design & Outputs: Together with partners, we will quickly 
co-develop an arrival-ready pathway in three rapid sprints. The pathway will include: (a) a 60-
second inclusive intake script (name/ pronouns; self-safety prompt) and warm hand-off 
protocol for every visit the same day; (b) quick-start IFHP aware HRT/PrEP (with consult-
backup, rather than deferred referral) + interpreter guidance to prevent misgendering; (c) peer 
navigator checklist for week-1 and 30/90-day follow up; and (d) a one-page evaluation plan. 
The deliverables include a Calgary pathway Flow Chart, Pathway Script Bank, and de-
identified story book (short vignettes) for onboarding staff training. My goal is a modest yet 
urgent one: to center newcomer voices, address what we can change in the present, and 
provide Calgary teams with a concrete starting point that can be adapted in other Prairie 
cities and nationwide Evaluation: Pragmatic measures chosen together with the partners will 
help assess feasibility and early impact: time to PCP; time to first HRT/PrEP action; rate of 
successful warm handoffs; incidents of misgendering; self-rating on safety/welcomeness at 
first visit; and 30/90 days retention. Connection to peer supports such as End of the 
Rainbow/CFN/Skipping Stone groups will also be monitored as a protective factor. The 
findings will be fed back through a public mini toolkit and a partner-led learning session. 
Significance: Unlike other ecosystems, Calgary is strong but fragmented (specialized refugee 
clinic, LGBTQ+ newcomer services, sponsorship circles). By focusing on newcomer voices 
and co-designing fixes ready to be arrived at, the project offers a replicable model first for 
Prairie cities with a roadmap for scaling across Canada.   
 
 
Mental Health Promotion Among Ghanaian Newcomers in Alberta: The Roles of 
Cultural, Ethnic and Faith-Based Associations  
Presenters | Noah Boakye-Yiadom & Bukola Salami   
 
Canada has experienced an increase in the number of new immigrants through various 
immigration programs, resulting in a higher number of newcomers from Ghana. Newcomers 
often face mental health challenges while adapting to a new country, including isolation and 
loneliness from leaving behind their support networks. Cultural adjustment, financial 
pressure, and unfamiliarity with Canadian systems can lead to anxiety and depression. This 
study aimed to explore how everyday actions and practices of both formal and informal 
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associations shape and influence the mental health of newcomer Ghanaian immigrants in 
Alberta during the settlement and adaptation process Methodology: A decolonial, African-
centered qualitative inquiry approach was used to gather data in three phases: 1) ori-oweyl, 
engaging with community associations, including religious entities, observing and noting 
significant actions that promote mental health; 2) ori-ojawa, one-on-one storied 
conversations that inquired from newcomers’ their in-depth experiences; and 3) ori-odorta, 
group conversations with community leaders to explore and expand on the themes identified 
in the storied conversations with the newcomers. Results: Ghanaian cultural, ethnic, and 
faith-based associations served as anchoring spaces of affirmation and ancestry. Social 
gatherings, worship, language groups, and mentorship connected newcomers to shared 
histories and values, countering stigma and isolation. These associations provided practical 
supports like mutual aid, settlement guidance, and job referrals, reducing stressors related 
to housing, employment, and finances while strengthening wellbeing. Through committee 
roles, volunteering, and leadership, newcomers built confidence, skills, and networks, 
showing empowerment in navigating services and advocating for themselves and others. 
Conclusion: Community associations play a crucial role in cultural affirmation, provide 
practical assistance for stressors, and enhance newcomers' capabilities, building 
infrastructure for mental health promotion. Validating these associations' influence on 
mental health can strengthen integrative efforts, ensuring sustained support for newcomers.   
 
 

Grassroots Community Collaboration | Garden 1 
The Grassroots Community Collaboration Session invites attendees to consider the roles that 
arts-based, dialogue centred, community collaboration can play in fostering authentic 
relationships and strengthening personal agency for newcomers.     
 
 

Unravelling Narratives: Immigration, Memory, and Creativity 
Presenters |  Miriam Fabijan, & Santosh Korthiwada   
 
Our presentation explores how art can preserve lived knowledge, foster healing across 
generations, and open new ways of understanding newcomer integration. Through a 
combination of visual storytelling and dialogue, we share from complementary artistic 
practices that are rooted in immigrant experience yet unfold in distinct registers. Through my 
guided autobiography practice, I published Landed: Transformative Stories of Canadian 
Immigrant Women: a bestselling anthology featuring the personal stories of 37 immigrant 
women in Canada. One of these stories, Your name was Janez. Your name was John., was 
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written by Miriam Fabijan. Together with Santosh, we now collaborate through our creative 
practices in the themes of memory, displacement, and belonging. Miriam Fabijan’s project, I 
Will Remember for You, reflects on her mother’s story as a Displaced Person after the Second 
World War. Her mother fled Slovenia in 1945, lived for years in refugee camps, and sustained 
herself and her community through lacemaking. Each stitch carried memory, grief, and 
resilience. Miriam’s artwork re-activates these fragile threads of survival, showing how 
creative practices encode trauma and transform it into lineage, healing, and continuity. 
Santosh Korthiwada’s project, Experiments with Truth, draws from his photographic archive 
to create collages that layer fragments of memory and displacement. As a recent immigrant 
from India, his work explores impermanence, incompleteness, and the spaces between 
belonging and estrangement. Rather than retelling migration as a single narrative, his 
abstract compositions dwell in its residues — the porousness of memory, the fracture that 
becomes luminous rather than broken. Together, our projects form a dialogue across 
generations of migration. Miriam’s work looks back through inherited trauma and resilience; 
Santosh’s looks forward through the unsettled present of displacement. My own practice in 
guided autobiography creates spaces for individuals to reflect on their lived experiences 
through thematic prompts and structured storytelling circles. This methodology, which gave 
rise to the Landed anthology, empowers participants to find voice, and build empathy across 
differences. Our practices insist that art is not supplemental to research but a form of lived 
knowledge: it records what official histories leave out, and it preserves truths in ways that 
transcend language. Our presentation will combine short storytelling segments, visual 
excerpts of our artworks, and an open conversation with participants. We will invite 
attendees to reflect on three guiding questions: • How can art preserve and transmit lived 
knowledge across generations? • How do creative practices provide spaces of healing and 
belonging for immigrants and their descendants? • How do artistic narratives challenge 
dominant frameworks of integration and open alternative ways of knowing? By situating 
creativity as a form of research, our contribution reframes equity and systems change. 
Artistic narratives shift power by validating storytelling, craft, and collage as legitimate ways 
of knowing. They expand the frameworks through which newcomers are understood and 
included — moving beyond statistics and service metrics to embrace memory, resilience, 
and imagination. In this way, Unravelling Narratives is not just a story but a conversation on 
how immigrant creativity can build community, preserve knowledge, and contribute to more 
equitable systems of belonging in Canada.    
 
 
Building Better Lives: Collaborative Research with Latin American and Caribbean 
Migrants in Calgary 
Presenters | Laura Montes de Oca Barrera & Lina Lopez   
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Migration has long been driven by the pursuit of a “better life.” Whether migrating alone or 
with family, individuals often make this decision—or are forced to seek refuge—due to 
conditions such as armed conflict, political instability, limited economic opportunities, 
crime, violence, poverty, or natural disasters. This presentation shares a collaborative 
research initiative between Centro Latino and the University of Calgary. The project aims to 
understand how the desire for a better life is shaped by intersecting factors such as social 
class, gender, age, education, occupation, and country of origin. Specifically, we seek to 
identify the barriers faced, strategies implemented, and contributions made by Latin 
American and Caribbean migrants and refugees living in Calgary. This partnership combines 
community-based knowledge with academic research expertise to ensure the study reflects 
the lived realities of migrants and refugees. By working together, we aim to strengthen the 
relevance and impact of the research, foster mutual learning, and support the development 
of inclusive, community-informed approaches to migration and integration. Through this 
collaborative research, we aim to deepen the understanding of migration and refugee 
experiences in Canada, with a particular focus on underrepresented regions such as Latin 
America and the Caribbean. By centering the voices of migrants and refugees, the study 
provides insights into the interplay between structural inequalities and personal agency in the 
integration process. Ultimately, the project seeks to support local organizations and advocate 
for more inclusive and responsive policies and practices that foster equity and belonging. Our 
presentation for the Newcomers Research Symposium will highlight the collaborative 
research process, along with the conceptual framework and analytical model we are 
developing to better understand the challenges migrants and refugees face—and the 
strategies they use—to build a better life in a new environment.   
 
 
Healing And Advocating Against Racism Among Migrant Youth: The Role of Youth 
Participatory Action Research  
Presenter | Rosslynn Zulla   
 
There is a growing trend about the use of youth participatory research (YPAR) approaches as a 
tool to address mental health issues among youth particularly those who come from equity-
deserving groups. However, without evaluating the quality of YPAR approaches, it is difficult 
to discern its value. In this presentation, we unpack the YPAR approach that helped the 
Multicultural Health Brokers Co-Operative (MCHB Co-Op) youth researchers to articulate, 
manifest, implement and evaluate their vision of the ‘Healing Dialogues’, an intervention co-
created by youth researchers supported by adult mentors from community-based 
organizations. In the ‘Healing Dialogue’, art tools (e.g., body-mapping and photovoice) and 
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dialogue was used to heal from the mental health impacts and advocate against racism 
among migrant peer youth in 6 different ethnocultural communities. In exploring the 4-year 
implementation through team reflections, we uncover how the YPAR infrastructure was 
embedded within an ethic of care to create a generative process for situated and critical 
inquiry that promoted meaningful participation, youth resistance, resiliency, transformation 
and advocacy. Parallel to these gains, we also encountered implementation challenges that 
speak to the difficulties of aligning with the tenets of YPAR. Implications from this project will 
focus on key strategies/processes to use when working with equity-deserving groups 
particularly in areas of sensitive topics like mental health and racism. 
 
 
Living Knowledge: Reciprocity in Education and Grassroots Collaborations for 
Systems Change  
Presenters | Aylin Arzola Salazar, Rochelle Deloria & Inara Nanji 
 
This workshop explores Living Knowledge as a community-driven practice that centres 
newcomer lived experience as leadership and expertise. Drawing from the University of 
Calgary Faculty of Social Work’s Professional Development and Community Strategies 
portfolio, we demonstrate how reciprocity reshapes research and education: by amplifying 
newcomer voices, validating their knowledge, and ensuring that learning flows back to 
communities in tangible ways. We focus on education and grassroots collaborations as 
powerful vehicles for systems change. Education is framed not only as classroom 
instruction, but as peer learning, storytelling, mentorship, and knowledge exchange across 
institutions and communities. Grassroots partnerships illustrate how newcomer 
communities actively shape practices, policies, and narratives, while challenging dominant 
frameworks that often exclude them. This interactive session combines storytelling, small-
group reflection, and collective brainstorming. Participants will explore how reciprocity can 
drive equity by redistributing power, shifting mental models, and transforming resource 
flows. The session emphasizes anti-racist and equity-based practices that confront systemic 
barriers and foster belonging. Outcomes: Participants will leave with a clear framework for 
embedding reciprocity in newcomer-focused research, along with practical strategies to 
center newcomer leadership and co-create equitable education models. Through dialogue 
and reflection, participants will identify collective barriers and opportunities for advancing 
systems change in their own contexts. As part of our commitment to sustained learning and 
action, facilitators will compile and share a follow-up resource package based on the themes 
and calls to action generated during the session. This resource will summarize discussion 
highlights, key insights, and practical next steps—ensuring that the knowledge co-created in 
the workshop continues to circulate and inspire beyond the event.   
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Rooted in Relationships: Bridging Communities for Meaningful Engagement   
Presenter | Lian Tolentino    
 
 In this session, we’ll display how grounding our work in our organizational values and 
prioritizing relational partnership can transform our outcomes as a formal service. 
Participants will have the opportunity to examine how authentic relationships foster trust, 
collaboration, and long-term impact. We’ll discuss why this approach matters—especially in 
systems that often prioritize efficiency over connection—and highlight evidence of its 
efficacy in creating sustainable, responsive, and equitable outcomes. Whether you're in 
direct service, leadership, or systems design, this presentation will offer practical insights 
into how relational engagement can be both a strategic and ethical imperative.   
 
 

Connections through Policies, Programs & Practices | Garden 2 
 The Connections through Policies, Program, and Practices session invites attendees to 
consider how unique settlement programs, events, and practices can support settlement and 
foster inclusion and reciprocity for newcomers to Canada.     
 

 
 
Local Voices, Lasting Impact: TAIGA RISE’s Citizen Science Approach to Northern 
Ecosystem 
Presenter | Fatemah Kazemi & Annisha Plesche 
 
Tailored Attraction, Integration, and Retention Strategies for Northern Ecosystems (TAIGA 
RISE) is a three-year initiative funded by IRCC, designed to address demographic shifts in 
Northern Alberta and the Northwest Territories through a citizen science research approach. 
These regions are experiencing population decline alongside slower immigration growth, 
creating pressing challenges in attracting and retaining newcomers. TAIGA RISE works 
collaboratively with local stakeholders to co-develop community-driven strategies that 
enhance capacity for immigrant attraction, integration, and retention. By strengthening these 
systems, the project aims to help northern communities meet labour market needs, foster 
inclusive environments for newcomers, and improve long-term settlement outcomes. In this 
presentation, we will share key findings from the first stages of the project, including a 
comprehensive environmental scan that examined existing supports, gaps, and 
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opportunities across northern ecosystems. We will also present preliminary data gathered 
through community engagement activities, highlighting local perspectives on both the 
challenges and the innovative practices currently shaping settlement in these regions. 
 
 
Flows of People, Flows of Credit and Debt: The Financialization of Migration 
among Latin Americans in Canada 
Presenter | Gloria Pérez-Rivera    
 
This presentation will discuss the authors’ ongoing research focused on the financialization 
of migration among Latin Americans in Canada. Regulated Latin American migration to 
Canada increased from 176,970 people in 1996 to 580,235 in 2021. While Latin American 
migration is a relatively small portion of overall labour migration to Canada, Latin American 
migrants make up a significant portion of migrants with temporary or precarious status. Since 
the start of the first Donald Trump presidency in 2016, immigration policy changes and anti-
migrant sentiment in the United States has pushed many migrants (45,000 between 2016-
2019) to migrate from the United States to Canada. There is evidence that many Latin 
American migrants to Canada and the U.S. are fleeing conditions of poverty and insecurity 
and undertake their journey with little or no financial capital of their own; many must borrow 
money at unaffordable interest rates to migrate entering relations of credit and debt with 
regulated and unregulated lenders. At the same time, in recent years the landscape in 
Canada has also changed, with immigration policy changes and anti-migrant sentiment 
impacting migrants’ ability to migrate and to settle. In light of these social dynamics, this 
multi-sited study focuses on Latin American migrants who have arrived in Canada from the 
United States and Colombia, Venezuela, Mexico, Guatemala, Honduras, and/or El Salvador 
since 2016 and are living and working in Calgary or the Greater Toronto Area. The study asks: 
(1) What are the distinct relations of debt and credit that Latin American migrants have 
established to finance their migration and settlement?; (2) How does the financialization of 
migration intersect with the financialization of housing to impact where migrants in 
precarious financial situations live and find work? Tracing transnational flows of people, and 
credit and debt relations (both illicit and licit), this project aims to contribute to 
understanding the connections between migration, debt, and labour practices, and 
particular forms of financial inequality. This presentation will share key findings to date, and 
future directions.    
 
 
Achieving Collective Outcomes through Grassroots Community Engagement and 
Collaboration 
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Presenters | Pawan Bhusal, Gopal Bhatta, Prakash Bashyal & Shreekanta Aryal  
 
Led by the Nepalese Community Society of Calgary (NCSC) in collaboration with over a dozen 
of grassroots organizations and the Indigenous community, the Nepali Mela and Multicultural 
Showcasing (NMMS) Event aims at fostering intergenerational and intercultural learning while 
strengthening the collaborative capacity of the grassroots organizations engaged in hosting 
this event in Calgary. Started in 2023, the event initially showcased Nepalese cultural heritage 
to Calgarians. Within a couple of years, it expanded its scope to make the event as inclusive 
as possible, aiming to achieve collective outcomes. The events have been witnessed by 9000 
spectators, on average, from diverse communities in Calgary each year, further motivating 
the leading organization and collaborative partners to keep continue this effort. To make the 
event more engaging and enjoyable for all generations and cultures, we add new elements 
each year. For instance, we added a diversity quiz in 2025, which was played by over 1000 
visitors from 45 diverse cultures in Calgary making the event a truly multicultural where 
Calgary’s diversity is reflected on stage and in the audience. The event also reflects the true 
spirit of collaboration, contribution, and volunteerism as volunteers play a crucial role in 
planning, managing, and executing the event while collaborative partners learn from each 
other and contribute to the overall planning of the event. By presenting authentic cultural 
traditions and lived experiences, the event helps break down stereotypes and supports anti-
racism. The event offers a welcoming space where diversity is respected and celebrated. In 
line with the 2025 symposium theme Living Knowledge with Newcomers, the NMMS event 
demonstrates how grassroots, community-driven events can generate shared knowledge 
and support systems change. By using culture as a tool for dialogue and understanding, the 
event continues to play a role in promoting diversity, inclusion, and community connection in 
Calgary.   
 
 
The Human Side of Systems Change: Lessons from the Gateway Model  
Presenter | Noah Mebarek   
 
Systems change is not only about technology, it is about people. This presentation highlights 
how Immigrant Services Calgary (ISC) has built internal capacity to sustain and expand the 
Gateway model as Calgary’s Designated NAARS Provider by centring newcomer lived 
experience and embedding equity into organizational practices. Key strategies include a 
comprehensive Learning Management System, structured onboarding and mentorship, 
ongoing performance management, and a vibrant Community of Practice. These approaches 
foster a culture of continuous learning, feedback, and innovation, while also integrating 
diverse ways of knowing and sharing knowledge, such as peer learning, and data-driven 
decision-making. Real-time KPI tracking ensures accountability and alignment, while trust-
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based, anti-racist leadership empowers teams to adapt and respond to systemic barriers 
faced by racialized newcomers. Participants will gain practical strategies for embedding a 
sustainable learning culture and positioning staff development as a long-term investment in 
service excellence, equity, and system-wide impact.   
 
 
Promoting Refugee Self-Reliance in Canada: Evaluating Programs and Designing 
the Refugee Empowerment and Independence Training Program (REITP)  
Presenters | Mehran Rostamzadeh & Reza Ashouri- Talooki   
 
This presentation examines the persistent challenges refugees face in achieving economic 
and social self-reliance in Canada, with a particular focus on employment and 
underemployment. Despite existing supports, such as the Resettlement Assistance Program 
(RAP), many refugees experience high rates of unemployment, underemployment, and 
reliance on social assistance, which negatively impacts their well-being, self-esteem, and 
social integration. The study adopts a mixed-methods approach, combining quantitative 
surveys, qualitative interviews, and the Delphi method, to capture perspectives from both 
refugees and key stakeholders—including service providers, mentors, and program 
administrators. Refugees are categorized into three groups based on employability, and data 
are collected on employment, financial literacy, housing, health, education, and social 
integration. The Delphi method is used to build consensus among stakeholders on program 
effectiveness, gaps, and opportunities for improvement. Central to this research is the 
development and evaluation of the Refugee Empowerment and Independence Training 
Program (REITP), designed to promote personal growth, professional development, and 
social integration. The program incorporates mentorship, life skills training, career guidance, 
financial literacy, and longitudinal monitoring across twelve domains to foster sustainable 
self-reliance. Expected outcomes include improved employment matching, enhanced 
economic independence, and increased social integration among refugee participants. The 
study also aims to generate evidence-based recommendations to guide policymakers, 
service providers, and community organizations in designing innovative, effective, and 
sustainable settlement programs. This research contributes to advancing knowledge on 
refugee empowerment in the Canadian context, providing a model for integrating refugee 
perspectives and stakeholder expertise into program design. The findings support Canada’s 
commitments to inclusive economic growth and reduced inequalities, aligning with 
Sustainable Development Goals 4, 8, and 10. Participants will gain insights into effective 
strategies for fostering refugee self-reliance and learn how REITP can serve as a scalable 
framework for long-term integration and empowerment.   
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Poster Presentations | Plaza 1 and Plaza 2 
 
 
Building Social Capital for Newcomer Youth through Culturally-Responsive 
Mentorship  
Presenters | Cecilia Bukutu, Viola Manokore & Michael Safo Ofori    
 
This poster examines how a culturally grounded mentorship initiative in Edmonton, Alberta, 
supported Black newcomer youth to build belonging and professional pathways. Guided by 
Social Capital theory, the program intentionally leveraged one-on-one and group mentorship 
formats to address the settlement and integration challenges newcomers face. Findings from 
interviews, focus groups, and post-workshop reflections reveal that newcomer mentees built 
culturally affirming peer and mentor relationships (bonding social capital), gained exposure 
to professional and cross-cultural networks (bridging social capital), and connected with 
influential professionals and institutional pathways (linking social capital). These 
relationships, combined with skills-based workshops and community events, enhanced 
mentees’ confidence, sense of belonging, and ability to navigate systemic barriers in 
education, employment, and social life. By centering the lived experiences of Black 
newcomer youth, this poster reflects the theme “Living Knowledge with Newcomers.” It 
validates knowledge rooted in culture, identity, and relationships, while showing how 
culturally responsive mentorship models can catalyze equity-driven systems change. The 
study offers insights for scholars, practitioners, and policymakers seeking to co-create 
mentorship programs that amplify newcomer voices and promote educational and socio-
economic advancement.   
 
 
Whose Education Counts? Exploring the Educational Needs of Newcomer Youth 
in Calgary, Alberta  
Presenters | Heny Panghulan, Thomas Tri, Angela Si Tu & Jasman Sangha    
 
Introduction Canada continues to grow with the number of newcomers each year, they 
contribute tremendously to our cultural and social diversity, while addressing ongoing labour 
shortages. However, these youth face vast issues with the education system. These issues 
are exacerbated by the underfunded school programs that disproportionately affect them. 
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Language proficiency, parental disengagement, peer relationships, social isolation, and 
cultural unfamiliarity are some of the issues that they face coming to a new country. We aim 
to dissect these challenges and support newcomer youth to feel a sense of belonging, 
inclusion and increased engagement. This study interviewed newcomer youth who have 
actively experienced these problems and service providers who are faced with navigating 
these systemic obstacles. Methods This study utilized a community-based research design 
by partnering with two local non-profit organizations. Community partners were recruited to 
refine and help develop interview questions. There were 20 semi-structured interviews 
conducted in this qualitative study. Interviews were conducted for around 45-90 minutes and 
were conducted both in person and virtually. Participants consisted of two groups. The first 
group were newcomer youth which had eight junior high and high school students, aged 12-
18 years. The second group had twelve adult service providers, these were individuals that 
worked directly with newcomer youth in educational and community settings. Interviews 
were later analyzed through Nvivo and used both a deductive and inductive analysis 
approach. Results and Discussion With the growing number of newcomers entering Alberta’s 
public education system, we sought to understand their educational needs. Two central 
concerns emerged: (1) resource constraints caused by chronic underfunding and (2) cultural 
and linguistic barriers that exclude many newcomer students. While enrollment continues to 
rise, provincial funding for public education has declined over the years, triggering 
widespread resource shortages. Classrooms are overcrowded, educational assistants are 
being laid off, and educators are increasingly overwhelmed. Such austerity measures 
compromise student learning, particularly for those requiring additional language instruction 
and support. The need for specialized instruction emanates from English language barriers 
experienced by newcomers. Linguistic challenges extended beyond academics to social 
interactions and relationships, with newcomers expressing difficulties with communication. 
However, social problems were not exclusively related to linguistic barriers, and were also 
attributed to culture. The need to adjust to different cultural norms, like collectivism to 
Canada’s individualistic culture, reinforced assimilationist expectations, failing to recognize 
the collectivist values of newcomer youths. Such dominant teaching approaches limit 
opportunities for cross-cultural connection. Therefore, erasing culture and augmenting 
dominant educational practices that are inaccessible to newcomers. Due to decreased 
school support, non-profits have played an essential role filling in the gaps in newcomer 
student learning. These programs were frequently described as crucial bridges linking 
students, schools, and services while ensuring wraparound support and a sense of 
community. Additionally, participants envisioned more sustainable and transformative 
responses to the challenges faced by newcomer students. Moving forward, solutions 
identified by participants included consistent long-term funding to the education system, 
and calls for training in cultural humility and trauma-informed practice.   
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The Influence of Religious Leaders in Promoting Health Literacy Among the 
Filipino Immigrant Community  
Presenter | Renzo Masiclat    
 
Filipinos are one of the largest and fastest-growing migrant populations in the world. 
According to the 2021 Canadian census, there are around 1 million Filipinos residing in the 
country, making Filipinos the third largest immigrant group before China and India. As the 
Filipino immigrant population continues to grow, it becomes imperative to understand their 
health literacy and the factors that influence it. Religious institutions play a central role in the 
lives of many Filipino immigrants, serving not only as spaces of worship but also as 
‘community hotspots’ or hubs for social support. Within the Filipino-Canadian community, 
93.8% have self-identified as belonging to the Christian religion. Additionally, 77.2% of these 
self-identified Christians are Roman Catholic. Aside from Christianity, a few of the top 
minority Filipino-Canadian religions include Islam and Buddhism, which accounts for 0.287% 
and 0.03% of the population, respectively. Within these communities, religious leaders—
such as priests, pastors, and lay ministers—hold positions of deep trust and moral authority. 
Their guidance often extends beyond spiritual matters, influencing knowledge, attitudes, and 
decision-making in various aspects of life, including health. Given their influence, religious 
leaders have the potential to act as important intermediaries in promoting health literacy 
among Filipino immigrants. They can help interpret health information through culturally and 
spiritually meaningful frameworks, encourage preventive health behaviours, and facilitate 
connections between their congregants and healthcare systems. However, the specific ways 
in which religious leadership contributes to health literacy within the Filipino immigrant 
context remain underexplored. Project Purpose and Aims The purpose of this project is to 
understand ways of promoting health literacy by investigating the influence of religious 
leaders in promoting health literacy among the Filipino immigrant community. Goals: • 
Assess religious leader’s knowledge by identifying their level of understanding of health 
literacy concepts, including access to credible health information and communication 
strategies. • Examine how religious leaders perceive their role in promoting health literacy. • 
Document religious leaders’ approaches, language, and methods religious leaders use or are 
willing to use in sharing health information with their congregation. Methodology (or 
methods? Idk): This is a qualitative study implementing a one-on-one semi-structured 
interview. Prior to recruitment, a socioecological map is developed to have an overview of the 
mosaic of the Filipino community in Calgary. Participants are being recruited through 
snowball sampling and community consultations. Data will be analyzed thematically to 
identify recurring patterns and insights related to the influence of religious leadership in 
promoting health literacy. Moreover, the entire research process is guided my members of 
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the community, ensuring that the research is sensitive to the needs of the community. 
Significance and Expected Contribution: This study explores the potential of religious 
institutions in being a channel for health promotion. Additionally, this study addresses the 
needs of the Filipino community which remains an underrepresented demographic in 
scholarly research. By highlighting the role of faith-based organizations, this study aims to 
contribute to culturally responsive health promotion strategies for the Filipino immigrant 
community. Ultimately, this study strengthens partnerships between public health systems 
and immigrant communities.    
 
 
Exploring Immigrant Youths’ Perceptions of Climate Change – A Qualitative Case 
Study on Immigrant Youth of Calgary, Canada  
Presenters | Md Badrul Hyder, Didem Erman, Ruksana Rashid, & Tanvir Turin Chowdhury   
 
The global youth population is at an unprecedented high level and faces disproportionate 
risks from climate change. While existing scholarship has explored young people’s 
perceptions of climate change, research remains limited relative to the cultural diversity and 
social complexity of today’s global society. Despite the breadth of studies on youth and 
climate change, no research to date has specifically examined the perceptions of immigrant 
youth—a group uniquely situated at the intersection of immigration, culture, and 
vulnerability. Understanding the perspectives of this subgroup is critical for developing 
interventions that advance inclusivity, justice, and equity in climate change engagement. 
Objectives: This study aims to explore immigrant youths’ reasoning and beliefs about climate 
change, as well as their conceptual understanding and risk perceptions. Methods: The study 
employed a descriptive qualitative study design focusing on immigrant youth in Calgary, 
Canada. The study is theoretically underpinned by the Social Representation Theory, which 
provides a critical lens for examining how participants construct and communicate shared 
meanings within their social context. We collected data through focus group discussions 
(FGDs). Immigrant youths for FGDs were recruited using purposive and convenience 
sampling strategies. The recruitment is supported by the Refugee and Immigrant Self-
Empowerment (RISE) summer program, which has been administered annually by the 
University of Calgary’s Cumming School of Medicine since 2016. The program provides 
structured workshops designed to promote the physical, mental, and social well-being of 
immigrant youth from different Calgary Schools. Youth participating in the 2025 RISE 
program 2025 were invited to take part in this study. A total of 39 participants were allocated 
to eight focus groups, with seven groups comprising five participants each and one group 
comprising four participants. The FGDs were conducted using a semi-structured discussion 
guide to facilitate in-depth exploration of participants’ perspectives. All sessions were audio-
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recorded and transcribed verbatim to ensure accuracy and to preserve the richness and 
nuance of the data. Data analysis is being undertaken in accordance with Braun and Clarke’s 
(2006) six-step thematic analysis framework. The process began with an inductive coding 
across the entire dataset. The resulting codes are now being analysed to identify patterns 
and collated to develop potential themes. Findings are being interpreted through both 
descriptive and reflexive approaches. Potential Impact: The findings from this research are 
expected to provide substantive and nuanced insights into how immigrant youth 
conceptualize and engage with the issue of climate change. This study will contribute to a 
more inclusive body of knowledge and inform the development of culturally responsive and 
equitable climate policies and educational interventions.   
 
 
The Effect of Climate Change on Mental and Physical Stability   
Presenters | Nussaiba Fairuz & Ashmee Alam   
 
The study examines how environmental changes such as extreme weather events, rising sea 
levels, flooding, and drought not only displace communities but also contribute to significant 
psychological distress. The poster highlights that climate change has become a major driver 
of forced migration around the world. Environmental issues, including natural disasters and 
loss of livelihoods, place pressure on communities and are causes of the rapid increase in 
displacement. Migration creates stress and anxiety, while displacement can cause PTSD, as 
well as both housing and food insecurity. The trauma caused by instability leaves a long-term 
effect on communities. Regions most affected include Sub-Saharan Africa, South Asia, 
Southeast Asia, and small island nations.  
 
 
Neighbourhood Greenness and Physical Activity: Associations by Residency 
Status  
Presenters | Hasti Masihay Akbar & Gavin McCormack   
 
Purpose: Adult immigrants in Canada engage in lower levels of leisure physical activity (LPA) 
and higher levels of transportation physical activity (TPA) compared to their non-immigrant 
counterparts. Evidence also suggests that the associations between built environment 
features, including walkability, and physical activity (PA) may differ according to residency 
status. However, to date, associations between neighbourhood greenness—an important 
built feature linked to numerous health benefits—and PA have not been explored in relation 
to residency status. This study aimed to examine whether associations between 
neighbourhood greenness and PA differ by residency status among adults in Canada (non-
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immigrants, recent immigrants, and established immigrants). Methods: We conducted a 
cross-sectional analysis using nationally representative data from the Canadian Community 
Health Survey (CCHS; 2017/2018) linked to neighbourhood greenness (Normalized 
Difference Vegetation Index; NDVI 2016) using postal codes. Participants included urban-
dwelling adults aged ≥18 years, categorized as non-immigrants, recent immigrants (<10 
years), and established immigrants (≥10 years). Participants self-reported their weekly TPA 
and LPA participation and duration. NDVI was averaged within a 1 km buffer around 
residential postal codes. NDVI values range from 0 (no vegetation) to 1 (dense vegetation). 
Covariate-adjusted Generalized Linear Models estimated the associations between 
greenness and PA outcomes (odds ratios [OR] for participation and β coefficients for 
duration), while testing for greenness-by-residency status interactions. All analyses 
incorporated sampling and bootstrap replicate weights. Results/Findings: The weighted 
sample (n=22,352,016) consisted of 71.1% non-immigrants, 7.8% recent immigrants, and 
21% established immigrants. Greenness-by-residency interactions were only statistically 
significant (p<.05) for TPA participation and LPA duration. A 0.1-unit increase in NDVI was 
associated with significantly lower odds of TPA participation across all residency groups 
(non-immigrants: OR=0.79; recent immigrants: OR=0.81; established immigrants: OR=0.91). 
A 0.1-unit increase in NDVI was significantly associated with greater LPA duration among 
recent (β=12.7 minutes/week) and established immigrants (β=9.3 minutes/week) but not 
among non-immigrants. Conclusions: The impact of neighbourhood greenness on PA 
appears to vary by activity domain (transportation versus leisure-time) and differs by 
residency status. Health promotion interventions should consider the differential effects of 
neighbourhood greenness according to residency status to prevent widening disparities in PA 
across population subgroups.  
 
 
Bridges to Justice: Youth Voices, Legal Literacy, and Belonging for Newcomer and 
Racialized Youth 
Presenters | Didem Erman & Kimia Negahdari  
 
Bridges to Justice looks at how newcomer and racialized youth in Calgary understand justice 
and the Canadian legal system. The goal is to provide culturally responsive, wellness-
centered legal education. This study uses ethnographic research methods, specifically focus 
groups, reaching a total of 110 unique participants in 13 focus group sessions. It explores 
legal literacy, perceptions of fairness, and the socio-emotional realities of youth aged 11-19 
from various diverse migratory backgrounds. The findings show a wide range of legal 
knowledge assumptions, often gained through informal sources like social media and peers. 
The participants' perceptions of justice in the Canadian context hinged on how it compares 
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to their home culture, and this often leads to misconceptions due to limited access to formal 
legal education. Participants noted significant gaps in understanding their legal rights, 
protections specific to youth, and civic processes. They associated justice and fairness with 
equality, safety, and respect, stressing the need for inclusive, interactive, and culturally 
relevant learning. The study is framed by Bronfenbrenner’s Ecological System Theory, 
highlighting the interconnected influences of family, school, community and systemic 
structures on youth, their well-being and legal engagement. These shape youth perception of 
law and equity. Wellness was a central theme, with emotional safety, cultural inclusion, and 
peer support identified as crucial for both legal engagement and mental health. The data will 
help design afterschool programs that tackle legal education around racism, gender equity, 
and legal empowerment using trauma-informed and peer-led methods. The project 
underscores the importance of preventative legal education as a key pathway to newcomer 
and racialized youth wellness, integration, and justice. This project received funding from the 
Alberta Law Foundation.   
 
 
Addressing Anti-Black Racism and Mental Health for Racialized Youth: A 
Facilitator Guide for Leadership Development  
Presenter | Rochelle Deloria   
 
This facilitator guide aims to support Black and other racialized youth in developing a critical 
understanding of mental health and leadership capacity to intervene and advocate for 
improved mental health for them, their peers, and communities. Research shows that 
exposure to anti-Black racism (ABR) contributes to significant mental health challenges, 
including racial trauma and stress, with long-lasting effects (Gee et al., 2012; Gibbons et al., 
2012). Black youth face unique mental health risks due to experiences of racial 
discrimination, peer victimization, and systemic marginalization (Williams & Etkins, 2021). 
The facilitator guide outlines a 10-session curriculum that combines content delivery and 
interactive reflection, addressing topics such as the impact of ABR on mental health, youth 
leadership in combating racism, and building critical awareness of the historical and 
contemporary impacts of anti-Black racism. The objective is to help youth critically engage 
with their personal and community experiences, develop strategies for coping with racial 
trauma, and advocate for mental health support. By fostering leadership capacity, the 
program aims to use the facilitator guide to train Black youth to become peer facilitators and 
received mentorship to develop their leadership abilities to promote and advocate for better 
mental health in their own lives and in their respectful communities. The expected outcomes 
include increased resilience, improved mental health literacy, and enhanced leadership in 
addressing systemic anti-Black racism within communities. References: Gee, G. C., 
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Walsemann, K. M., & Brondolo, E. (2012). A life course perspective on how racism may affect 
health. American Journal of Public Health, 102(5), 988-996. Gibbons, F. X., & Gerrard, M. 
(2012). Risk and resilience in Black youth: The impact of racism on mental health. 
Development and Psychopathology, 24(2), 305-319. Williams, D. R., & Etkins, S. M. (2021). 
Racism and mental health: Examining the stress processes and their implications for Black 
youth. Journal of Health and Social Behavior, 62(3), 265-279. Waldron, I. (2021). The 
structural nature of anti-Black racism in health care systems. Journal of Social Issues, 77(1), 
28-43. Redmond, G., & Dolan, P. (2014). Youth leadership programs and community 
development: Building capacity for health and well-being. Youth & Society, 46(4), 494-512. 
Williams, D. R., & Williams-Morris, R. (2000). Racism and mental health: The African 
American experience. Ethnicity & Disease, 10(3), 242-254.   
 
 
Understanding Digital Inequity Among Racialized and Immigrant Seniors in 
Calgary: Evidence from a Community-Engaged Cross-Sectional Survey   
Presenters | Mohammad M.H. Raihan, Didem Erman, Katharina Koch, Erin Ruttan & Tanvir 
Turin Chowdhury 
 
 Abstract Background and Objective: Digital inequities are particularly pronounced among 
seniors. Immigrant and racialized seniors may face compounded barriers due to the 
intersection of age, language, socioeconomic status, and systemic marginalization. This 
study aimed to examine the determinants of digital inequity among racialized and immigrant 
seniors living in Calgary. The findings inform The City of Calgary’s Digital Equity Strategy by 
identifying gaps in access, literacy, and awareness. Methods: A community-engaged, cross-
sectional survey was conducted among 394 racialized and immigrant seniors (aged 65 years 
and older) across Calgary. Surveys were administered in nine languages—Arabic, Tagalog, 
Bengali, English, Hindi, Korean, Spanish, Simplified Chinese, and Urdu—to ensure 
inclusivity. Data were collected on socio-demographics, technology use, service awareness, 
barriers, and perceptions of technology using attitudinal belief, control belief, and 
gerontechnology-anxiety scales. Descriptive analyses examined associations between 
barriers and demographic factors. Results: Participants were predominantly female (66%) 
and aged 70–80 years (57%). While 62% were aware of digital services, 38% lacked 
awareness about the services. Technology was mainly used for entertainment (70%) and 
communication (68%), followed by education (55%) and accessing health or social services 
(52%). Nearly 88% experienced at least one barrier, and 66% faced multiple barriers. Key 
barriers included digital literacy (55%), accessibility (55%), awareness (52%), and 
affordability (51%). Women and less-educated participants reported more barriers. Although 
over 80% expressed positive attitudes toward daily technology use, 53–58% reported fear or 
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apprehension, indicating substantial gerontechnology anxiety towards technology. 
Conclusion: Digital inequity among racialized and immigrant seniors is multidimensional, 
which is shaped by gender, education, economic status, and psychological factors. 
Addressing these disparities requires gender-sensitive, culturally responsive, and literacy-
focused interventions. Enhancing digital confidence and affordability can strengthen access 
to information, healthcare, and social connections, supporting an inclusive digital society for 
Calgary’s aging populations. Keywords: Digital equity, Racialized seniors, Digital literacy, 
Gerontechnology anxiety, Community-engaged research.     
 
 
Understanding Community Dynamics for Research Engagement: Ecosystem 
Mapping of the Pakistani Community in Calgary 
Presenter | Amber Noor  
 
Community ecosystem mapping is an important step in conducting community-based 
research, as it helps understand the complex interplay of cultural norms, belief systems, and 
traditions that shape a community’s collective identity. These interconnections help 
researchers to gain a holistic understanding of social dynamics, priorities, and values of the 
community under study. This ecosystem mapping offers an overview of the Pakistani 
population in Canada, with a particular focus on the Calgary Metropolitan Area (CMA). 
Methods: Demographic data on Pakistani immigrants in Calgary were obtained from 
Statistics Canada census. Insights into cultural norms and values were informed by the 
Pakistani researcher’s lived experience, which was also corroborated through narratives 
shared in online community platforms created by and for Pakistani-Canadians. Additional 
qualitative information was collected through engagement with community champions—
including influencers, activists, and non-profit organizations—that connect Pakistanis across 
the city and advocate for their shared interests. Results: Calgary is home to approximately 
22,800 individuals of Pakistani origin, including 18,375 citizens and 2,315 recent immigrants. 
The median age of Pakistani-Canadians is 29.4 years, notably younger than the national 
median of 41.2 years. The majority identify as Muslim (91.3%), followed by Christian (3.68%) 
and non-religious (3.59%). Religion—particularly Islam—plays a central role in community 
life, with religious leaders such as imams and sheikhs widely respected as trusted sources of 
moral and spiritual guidance. The community maintains strong family-centered traditions 
and intergenerational respect, reflecting enduring cultural continuity from Pakistan. 
Additionally, several community-based organizations play a vital role in supporting and 
connecting the Pakistani population. These groups, such as the Pakistan Canada 
Association, organize cultural events, provide essential resources, and share community-
specific information. Local hotspots, including Pakistani restaurants and grocery stores, also 
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serve as vibrant social hubs where community members gather and maintain cultural ties. 
Conclusion: This community ecosystem mapping is an ongoing effort to ground future 
research in a nuanced understanding of community structure and context. It serves as both 
an information resource and a guiding framework for meaningful engagement with Calgary’s 
Pakistani community, fostering collaboration that extends beyond tokenistic involvement.   
 
 
Inclusive Data Governance in Research with Visible Minority Serving 
Organization: Towards Ethical and Equitable Approaches  
Presenter | Meriem Aroua   
 
Abstract 
Background: Marginalized communities, which include visible minorities (VM) and racialized 
groups, sexual and gender minorities, and individuals with disabilities, are disproportionately 
affected by systemic inequities in research. Structural forces like deeply rooted racism, 
economic disparities, and lack of trust-based partnerships amplify these burdens, leading to 
underrepresentation in research, and manifest in the research process through difficulties in 
recruitment and sampling, tokenistic involvement, and the neglect of cultural considerations. 
One possible path to making research more equitable is to focus on data governance, which 
encompasses the practices and frameworks that determine how data is collected, managed, 
shared, and used. A systematic understanding and implementation of these models and 
strategies in research data governance involving VM communities remains lacking. 
Objectives: This study aims to identify and synthesize existing literature on research data 
governance involving VM and Indigenous populations, with a focus on principles, 
frameworks/models, and strategies that support inclusive data governance practices. 
Methods: This scoping review will utilize the Arksey and O’Malley scoping review framework, 
which outlines six steps to manage and synthesize research for scoping reviews. The steps 
include identifying the research question, identifying relevant studies, study selection, 
charting the data, and collating, summarizing, and reporting results 
Results (preliminary): Preliminary findings of 15 extracted articles show the usage of 
community-led data-governance principles and frameworks, like OCAP (Ownership, Control, 
Access, Possession), CARE (Collective benefit, Authority to control, Responsibility, Ethics), 
and TCPS2/Chapter 9 guidance. Another finding is the uneven reporting of these principles, 
especially regarding enforcement, monitoring, and resourcing. 
Conclusion: Early conclusions can be made regarding the importance of clear guidelines in 
translating principles to practices. Toolkits and training can be useful in measuring progress, 
and support alignment of policies and resources within communities. Lastly, capacity is 
emphasized as a critical factor to ensure commitment to communities is realized. 
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Presenter Biographies    
 
Adebayo, Oluwakemi 
Oluwakemi Adebayo, RSW, is a registered social worker and graduate of the University of 
Calgary’s Social Work program, specializing in International Community Development. With a 
strong background in Gender and Development Studies, she has extensive experience 
working with international organizations to support and advocate for women, girls, and other 
vulnerable populations. Her recent thesis, “Exploring West African Immigrant Women’s 
Experiences and Perceptions of Domestic Violence and Support Systems in Alberta, 
Canada,” reflects her deep commitment to social justice and equity. Oluwakemi is a 
passionate advocate against oppression who consistently challenges systemic injustices, 
even when it means standing alone against prevailing norms.  
  
Adekugbe, Dee 
Dee Adekugbe, known as Mama Dee or Pastor Dee, is the Founder and Executive Director of 
Ruth’s House, a refuge for African families facing domestic violence. A passionate servant 
leader, she advocates for healing and empowerment through a culturally grounded, faith-
based approach. Originally from Nigeria and raised in London, Dee overcame homelessness 
and domestic violence before dedicating her life to supporting others. An ordained minister 
and international speaker for over 30 years, she co-founded All Woman Ministry in 2005 and 
launched the “I Choose Me Over Abuse” campaign in 2020. In 2022, she pioneered Ruth’s 
House, the first Black-led ethnocultural shelter in Calgary, and in 2024, opened Mandela 
House for Black men experiencing homelessness. A multi-award-winning leader, Dee’s 
honors include the King Charles III Coronation Medal (2025) and Queen Elizabeth II’s 
Platinum Jubilee Medal (2022) and the Alberta Immigrant Impact Award (2025). 
 
Adingupu, Dami 
Dr. Dami Adingupu is a Professor of Biology at Ambrose University and the Vice President and 
Program Director of The Family Advocates Canada. With a passion for both science and 
community impact, she brings a unique blend of academic expertise and social leadership to 
her work. At Ambrose University, she is committed to equipping the next generation of 
students with strong foundations in biology, research, and critical thinking. Through The 
Family Advocates Canada, Dr. Adingupu directs programs that equip immigrant families with 
tools for resilience, healthy relationships, and community integration. Her leadership has 
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been instrumental in developing culturally responsive initiatives such as the Thriving 
Relationships Program and the annual Arts for Social Change: Musical Dinner Theatre, which 
uses storytelling, music, and theatre to raise awareness on family resilience. Dr. Adingupu’s 
work bridges education, advocacy, and community engagement, reflecting her commitment 
to empowering families and building stronger, inclusive communities. 
    
Akbar, Hasti 
Hasti Masihay Akbar is a Research Assistant at the Built Environment and Healthy Living Lab. 
She completed MSc in Epidemiology at the University of Calgary and also serves as an 
Analyst at the Prairie Regional Research Data Centre, Statistics Canada.   
 
Alloba, Mujja 
Mujja Alloba (she/her) is a black trans refugee health advocate, former medical student, 
humanitarian aid worker, and nonprofit leader residing in Calgary, Canada, where she 
recently resettled as government sponsored refugee after working for five years on the 
frontline supporting displaced LGBTQI+ communities throughout Turkey and the SWANA 
region, with organizations such as Doctors Without Borders (MSF), The Aman Project, and 
UNHCR. Her work focuses on trauma- and violence-informed, gender-affirming pathways. 
Mujja writes and speaks on "double displacement," and she has been invited to serve, 
pending onboarding, as a community scholar with Refugee Health YYC, housed in the O'Brien 
Institute for Public Health at the University of Calgary.   

 
Ara, Zaman 
Zaman Ara is the Founder and President of the Health & Social Research Centre (HSRC) and 
Health & Social Research Society (HSRS), where she leads innovative, community-based 
programs supporting seniors and ethnocultural communities in Calgary. A medical graduate 
from the University of Dhaka with a Master’s in Community Health from the University of 
Western Australia, she has more than 20 years of experience in public health, community 
development, and social wellbeing. She has worked with UNFPA, CARE, and World Bank–
funded projects in Bangladesh, and with organizations such as the University of Calgary, 
Calgary Drop-In Centre, and the Centre for Sexuality in Canada. From 2022–2024 she 
managed a federally funded reproductive health project at the Centre for Sexuality, and she 
currently leads Culturewize: Healthy Relationship and Wellness in Ethno-Cultural 
Communities. Guided by lived experience, her leadership fosters equity, social inclusion, and 
systems change.   
 
Aroua, Meriem 
Meriem (she/her) is the 2025-26 CHSSE Co-chair. She is an MSc student specializing in 
Population and Public Health. She has a background in community rehabilitation and several 
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years of experience working in clinic administration. She has led multiple community 
organizations supporting newcomers, women, and those experiencing financial challenges. 
Her research and thesis work focus on immigrant health and exploring strategies to improve 
health research with marginalized populations. She is committed to advocacy, equitable 
research, and community-based approaches. In her spare time, Meriem enjoys squash at the 
University of Calgary courts, boardgames, and re-watching her favourite Doctor Who 
episodes. 
 
Aryal, Shreekanta  
Shreekanta Aryal is a social activist, community leader, and dedicated volunteer in Calgary, 
widely recognized for his commitment to empowering vulnerable populations. He served as 
the President of the Nepalese Community Society of Calgary (NCSC) from 2022 to 2024, 
where he helped transform the organization into a service-driven hub delivering impactful 
programs for youth, women, seniors, and marginalized communities. As one of the founders 
of the Nepali Mela & Multicultural Showcasing Event (NMMS), he played a key role in creating 
a platform that celebrates diversity and strengthens intercultural connections. Under his 
leadership, NCSC mobilized hundreds of volunteers, secured government funding, and 
expanded community initiatives. His contributions have been honored with the Star 
Volunteer of Alberta Award (2023) and the VOICE Community Impact Award (2024). Mr. Aryal 
currently serves as a Council Member on the Alberta Anti-Racism Advisory Council, 
advancing equity and inclusion.   
   
Ashouri-Talooki, Reza 
Dr. Ashouri is an instructor of Communications and English at Keyano College. His teaching 
and research focus on Diaspora Studies, Postcolonial Literature, and Media Studies. He has 
published on topics related to immigration policy, migrant narratives, and representations of 
displacement in literature and film. Before returning to academia, Dr. Ashouri worked 
extensively in the field of immigration, serving as a Local Immigration Partnership Coordinator 
at the YMCA and later as a Processing Clerk and Assistant at Immigration, Refugees and 
Citizenship Canada (IRCC). His interdisciplinary background bridges the social sciences and 
the humanities, allowing him to examine the cultural dimensions of migration and belonging 
through multiple lenses. At Keyano College, he continues to engage students with global 
perspectives while pursuing research projects that explore cultural identity, transnational 
experience, and the intersections of policy and representation.    
 
Bajgain, Bishnu 
Bishnu Bajgain is a researcher and Doctoral scholar at the University of Calgary and also the 
Executive Director of the CRESS Centre. He looks after the operational components of all the 
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programs and services run by the organization. He has also served as an active volunteer of 
the Nepalese Community Society of Calgary for four years in the past.   
 
Bashyal, Prakash  
Prakash Bashyal is a community leader and education professional currently serving as the 
President of the Nepalese Community Society of Calgary (NCSC), one of the most active non-
profit organizations of the Nepalese diaspora in Canada. Since beginning his formal 
leadership journey with NCSC as Secretary in 2020, he has gone on to serve as Vice President 
in 2022 and was elected President in 2024. He also served as Co-Chair of the Nepali Mela & 
Multicultural Showcasing Event (NMMS) 2025, where he played a key role in promoting 
diversity, cultural exchange, and community engagement. Beyond his leadership roles, Mr. 
Bashyal has supported the community through COVID-19 relief efforts, hosting radio 
programs, assisting newcomer settlement, and leading various volunteer-driven initiatives. 
Passionate about service, he continues to champion inclusivity, multiculturalism, and the 
promotion of Nepalese art, culture, and traditions in Canada.   

 
Bhatta, Gopal 
Dr. Gopal Bhatta is a social researcher and community development professional with strong 
expertise in project management and leadership. For the past five years, he has been leading 
impactful community projects with the Nepalese Community Society of Calgary (NCSC), 
focusing on building programs and resources that support diverse populations. A committed 
volunteer, Dr. Bhatta also contributes his time and expertise to multiple organizations across 
Calgary, helping strengthen their capacity to serve the community. In 2022, he envisioned the 
concept of a multicultural showcasing event to celebrate diversity and foster intercultural 
connections. Beginning in 2023, he took an active leadership role in planning, managing, 
executing, and evaluating the event, transforming the vision into a successful reality. Through 
his dedication, he continues to promote inclusivity, collaboration, and sustainable 
community growth, while creating opportunities for cultural exchange and engagement.   
 
Bhusal, Pawan 
Pawan Bhusal is a Project Officer and project management professional at the Nepalese 
Community Society of Calgary (NCSC). He contributes to the planning, coordination, and 
delivery of community-based programs, bringing strong organizational and project 
management skills to the role. In 2025, he served as Project Officer for the Nepali Mela & 
Multicultural Showcasing Event (NMMS), where he played a key role in ensuring its successful 
its successful execution and helping to strengthen intercultural collaboration in Calgary. A 
newcomer to Canada, Mr. Bhusal is also pursuing his master’s degree in civil engineering at 
the University of Calgary. Alongside his academic journey, he is dedicated to volunteering and 
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community development, bringing enthusiasm and new perspectives to the organization’s 
initiatives.   
 
Boakye-Yiadom, Noah 
 Noah Boakye-Yiadom is a mental health promotion facilitator and PhD student at the 
University of Calgary, specializing in community-based mental health promotion and 
culturally responsive interventions for Canada's African, Black, and Caribbean communities. 
He brings over 15 years of community-engaged practice and currently leads the PHAC-
funded MHFA in Diaspora Canada project, advancing decolonial and Africentric approaches 
to mental health promotion.   
 
Bukhari, Iman 
Iman Bukhari is a Calgary-based Pakistani Canadian changemaker and CEO of the Canadian 
Cultural Mosaic Foundation, a non-profit dedicated to combating racism through research, 
arts and education. A prominent community advocate, her work in film and publishing 
focuses on amplifying underrepresented voices and challenging stereotypes. Currently, she 
is furthering her commitment to global education as a doctoral student at the University of 
Calgary. Her research critically explores the application of artificial intelligence to educate 
out-of-school children in the Global South. Through this intersection of technology, social 
justice, and community engagement, Bukhari continues to be a leading voice for innovative 
and inclusive social change.  
 
Bukutu, Cecilia 
Dr. Cecilia Bukutu is a Professor of Public Health at Concordia University of Edmonton (CUE) 
and an Adjunct Professor in Pediatrics at the University of Alberta (UAlberta). She earned her 
MPhil and PhD in Epidemiology from the University of Cambridge and completed post-
doctoral fellowships at City University (UK) and UAlberta. Cecilia has spearheaded many 
successful grant funded collaborative research initiatives including the Speak Science Simply 
Program, the VacciNation Project. She currently leads the Building Healthy Communities 
Mentorship and Resilience Program (MRP) alongside Dr. Viola Manokore. The MRP focuses on 
culturally responsive mentorship approaches that support Black and immigrant youth to 
build resilience, expand social capital, and enhance career readiness. Dr. Bukutu actively 
collaborates with community organizations, youth groups, educational institutions, and non-
profits to co-create mentorship solutions that promote equity and empower underserved 
youth. She is dedicated to mentoring the next generation of researchers, having supervised 
students and postdoctoral fellows on various health-related projects. Her contributions to 
research and scholarship have been recognized with the President’s Dare to Discover Award 
at UAlberta and the Gerald S. Krispin Research Award at CUE.   
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Chapola, Jebunnessa 
Dr. Chapola is a postdoctoral fellow working under the guidance of Dr. Margot Hurlbert, 
Canada Research Chair in Climate Change, Energy and Sustainability Policy, and a Professor 
in the Johnson Shoyama Graduate School of Public Policy. 
 
Chen, Agnes 
Agnes Chen is a registered nurse, first generation Canadian, and founder of Starling's 
Community, a not for profit centring the voices of families impacted by the stigma of a 
parent’s substance use. Through trauma informed and healing centred approaches that 
vocalize lived experience of individuals, her work has inspired international dialogue on the 
many ways systems harm families vulnerable to criminalization and family separation, and 
path forward rooted in health equity.   
 
Chen, Jing 
Jing Chen, Chief Operating Officer and Program Manager of Chinese Emotional Support 
Hotline. She has been actively volunteering with ECSSEN Career School since 2017. She 
holds a bachelor’s degree in Environmental Science at University of Toronto and a teaching 
degree at Nanjing Normal University. Jing has worked as a project manager with Weatherford 
Canada for over 7 years and taught natural science at Nanjing Foreign Language school for 
over 4 years. Mother of three teenagers, Jing is devoted to community services and 
passionate about youth development.   
 
Chowdhury, Nashit 
Nashit Chowdhury – PhD Candidate and Graduate researcher at the Cumming School of 
Medicine, University of Calgary, focused on community health, equity, and immigrant well-
being.   
 
Chowdhury, Tanvir Turin 
Dr. Tanvir Turin Chowdhury is an Associate Professor at the Cumming School of Medicine, 
holding appointments in both the Department of Family Medicine and the Department of 
Community Health Sciences. He also serves as the CPD Director in the Department of Family 
Medicine. Dr. Turin is a member of the Libin Cardiovascular Institute and the O'Brien Institute 
for Public Health. A pioneer in the field of public health research, Dr. Turin’s work focuses on 
advancing equitable healthcare and addressing barriers faced by socially vulnerable 
populations. With a strong background in population health and extensive methodological 
expertise, he brings a transdisciplinary perspective to his research. Dr. Turin has been 
actively involved in both national and international collaborations aimed at improving health 
equity and developing innovative solutions to complex healthcare challenges.   
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Collins, Tara 
Tara Collins, Ph.D., Research Project Coordinator. Tara earned her PhD in Social Work from 
the University of Calgary in 2022. Dr. Collins has over 20 years of practice experience. She is 
the project coordinator for the Distress Centre Calgary Knowledge Hub, as well as a sessional 
instructor with the Faculty of Social Work.    
 
Cunningham, Meghan 
Meghan Cunningham is a Policy and Evaluation Specialist at the Alberta Association of 
Immigrant Serving Agencies. She holds a Masters of Public Administration and worked in civil 
service in several provinces before coming to the non-profit sector. Some of her research 
interests and projects have included rural immigration and services for family violence 
prevention, as well as public discourse on immigration policy. 
 
Datta, Ranjan 
Dr. Ranjan Datta is a Canada Research Chair in Community Disaster Research and Associate 
Professor in Indigenous Studies at Mount Royal University. His interdisciplinary research 
bridges Indigenous land-based knowledge, climate justice, and community-led disaster 
adaptation in Canada, Bangladesh, Nepal, Ghana, and beyond. With a strong, high-ranked 
publication record—over 75 peer-reviewed journal articles, 8 books, 10 edited volumes and 
30 book chapters—Dr. Datta’s work critically explores land-based perspectives on climate 
change, sustainability, and decolonial research methods. He has led or collaborated on more 
than 35 major research grants, including SSHRC, CIHR, and international projects totaling 
over $12 million in funding. Dr. Datta holds key academic appointments internationally, 
including as Senior Research Fellow with the Earth System Governance Network 
(Netherlands) and Adjunct Professor at the University of Manitoba. He serves as Associate 
Editor for the Journal of Environmental Value and is Chair of the Research Awards Committee 
at Mount Royal. His leadership spans national and global forums, including the UN 
Environment Programme and the International Science Council. Committed to community 
engagement, Dr. Datta co-develops land-based learning and cross-cultural climate 
education with Indigenous, Black, and racialized immigrant communities. His work has been 
widely recognized through invited talks, keynote presentations, and national media coverage, 
advancing both scholarly and community-led climate action.  
 
Deloria, Rochelle 
Rochelle Deloria (she/her) is a second-generation Filipino Canadian settler living on Treaty 7 
Territory and within the Métis Districts of Alberta 5 and 6. She is completing her Master of 
Social Work thesis at the University of Calgary, where her work thinks through care, 
belonging, and decolonial feminist praxis within diasporic and institutional spaces. Rooted in 
community and guided by commitments to social justice, cross-cultural mental health, and 
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collective wellbeing, Rochelle’s work moves between scholarship and practice. Her research 
is shaped by the stories and experiences of newcomer and racialized youth, and by ongoing 
questions of how care is enacted within and across communities, and how such practices 
open possibilities for relating, organizing, and building differently together.   
 
Dingha, Fobete 
Fobete Dingha is a dedicated community development and settlement professional with over 
ten years of experience supporting newcomer integration in Alberta. He began his career as a 
researcher with the Alberta Community and Cooperative Association (ACCA), using the 
cooperative model to enhance rural development. In 2015, he joined the Ethnocultural 
Council of Calgary (now Action Dignity), where he served as Executive Assistant, Community 
Engagement Officer, and Researcher. Since 2017, Fobete has held several roles at the Centre 
for Newcomers, including Welcoming Community Associate, Community Cultural Outreach 
Associate, Case Manager, and currently, Community Relations Specialist. In these roles, he 
has advocated for the empowerment of newcomers and built strong cross-sector 
partnerships to support their workforce integration. His previous experience also includes 
research roles with the Manitoba Agriculture, Food and Rural Initiative (MAFRI), the Rural 
Development Institute at Brandon University, and the School of Global Access at Bow Valley 
College, where he focused on workplace wellness for immigrant women. Fobete actively 
contributes to public service and policy through leadership roles, including Board Chair of the 
Citizen Advisory Committee for Correctional Service Canada, Co-Chair of the Canadian 
Collaboration for Complex Care (C4), previous Co-Chair for Alberta for Health Research and 
Chair of the African Advisory Board for the Calgary Police Service. He holds a BSc (Hons) in 
Political Science and Public Administration from the University of Buea (Cameroon), an MA in 
Global Political Economy from the University of Kassel (Germany), and an MA in Rural, 
Community, and Economic Development from Brandon University (Canada). He also holds a 
Certificate in Patient & Community Engagement Research (PaCER) from the University of 
Calgary and is a fellow of the Max Bell Public Policy Training Institute.     
 
Ediale, Becky 
Becky Ediale is a Public Health Professional and Certified Clinical Researcher with over 15 
years of experience advancing community-based research and health equity initiatives. She 
holds a Master’s in Public Health and a Clinical Research Certificate from McMaster 
University and is currently completing an MBA in Strategic Communications. Rebecca has 
led studies exploring the experiences of immigrant pregnant women in Alberta and cancer 
patients navigating care systems, applying participatory approaches to ensure culturally 
safe, inclusive outcomes. Skilled in qualitative and quantitative methods, she has 
coordinated focus groups, surveys, and community conversation cafés and produced 
actionable recommendations for policy and programming. Her expertise spans stakeholder 
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engagement, grant writing, and knowledge mobilization, ensuring that marginalized voices—
particularly Black, immigrant, and cancer-affected communities—inform health system 
improvements. Through her consulting and nonprofit work, Rebecca strengthens research 
translation into practice, bridging gaps between evidence and community impact.   
 
 
 
Erman, Didem 
Program Manager – Enhancements Didem leads program development and enhancement, 
supporting teams across the city to deliver responsive, high-impact services. She is 
committed to systems change and to ensuring that all young people, regardless of 
background, have the support they need to thrive. With over a decade of experience, Didem 
has worked with immigrant and refugee youth, families, and communities to create equitable 
pathways to opportunity and wellness. She is a passionate advocate and systems thinker 
who co-creates trauma-informed, culturally responsive, and community-driven programs. 
Her work in the nonprofit and academic sectors has focused on health literacy, social 
determinants of health, youth advocacy, gender-based violence prevention, and inclusive 
education. She has led collaborations that connect communities, researchers, and service 
providers. Didem believes in the power of youth leadership and is dedicated to creating 
programs that build belonging, confidence, and the drive to make change.    
 
Este, Dave 
Dave Este is Professor Emeritus in the Faculty of Social Work at the University of Calgary. He 
obtained a MA degree specializing in African Canadian and African American History from the 
University of Waterloo and subsequently completed his MSW and PhD at the University of 
Toronto and Wilfrid Laurier University respectfully., During his career Dave has contributed 
publications to the discipline of African (Black) Canadian history, Canadian social welfare 
history along with pieces focused on contemporary issues confronting the African diaspora in 
Canada. He also co-produced the documentary “We are the Roots: Black Settlers and their 
Experiences of Discrimination on the Canadian Prairies” which received the 2018 Governor 
General Award – “History - Community Programming”. He has worked with the following 
organizations/groups such as “The Association of Black Social Workers (Nova Scotia), the 
Ontario Black History Society and the Race Relations Foundation of Canada, David has 
published six book with his most recent entitled ‘Africentric Social Work” published in 2021. 
He is the author of numerous journal articles and book chapters. Since retiring in 2021 he has 
continued to be involved in several academic and community activities.    
 
Fabijan, Miriam 
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Miriam Fabijan is a mentor, independent curator, and contemporary multidisciplinary artist 
based in Calgary. As a first generation Canadian, her creative projects reflect a deep 
engagement with the topic of displacement—the result of immigration—offering layered 
visual narratives that question the construction of personal and collective histories. Her art 
offers a profound exploration of identity, trauma, and the transformative power of creativity, 
drawing inspiration from her Slovenian heritage and family history. She works across painting, 
drawing, photography, fibre art, and installation, exhibiting her artwork across Canada and 
Europe. Miriam holds a Bachelor of Fine Arts from the University of Calgary and a Master of 
Fine Arts from NSCAD University. As an active community member, her curatorial projects 
involve working with and promoting the artwork of Indigenous, immigrant, emerging, and 
marginalized artists. This past year she was a Mentor in Residence for ICAI (Immigration 
Council for Arts Innovation).    
 
Fakih, Ahlam 
Ahlam Fakih holds a Bachelor of Social Work and is pursuing a Master of Clinical Social Work. 
She has over 10 years of experience specializing in immigrant and refugee mental health. Her 
work focuses on culturally responsive care, crisis intervention, and gender-based violence.  
 
Fuller, Christina 
Sport Policy Advisor - The City of Calgary Christina Fuller is The City of Calgary’s Sport Policy 
Advisor with Recreation and Social Programs. In this role, she supports the implementation of 
the Sport for Life Policy, which aims to unite Calgary’s sport sector around a shared vision of 
Calgary as a true Sport City. Christina holds master’s degrees in Community Psychology and 
Sustainable Urban Management. She began her career in public health and has continued to 
pursue her passion for healthy, equitable, and sustainable cities through several roles at The 
City, including Senior Planner, Sustainability Consultant, and Senior Executive Advisor. As 
former competitive rower, Christina brings together her lifelong love of sport and her 
dedication to evidence-based policy to help shape a more inclusive and vibrant sport 
environment for all Calgarians.    

 
Hammond, Nathanael 
Nathanael Hammond, a PhD student in Economics at U of C, holds a Master’s from UofS. His 
research on labor economics and inequality includes workplace homophily and improving 
cost-effectiveness at DCC.    
 
Heny Panghulan 
Heny Panghulan is a recent Bachelor of Health Science graduate from the University of 
Calgary and has research experience in the fields of biomedical sciences and community 
health science. Her research interests are in health equity and migrant experiences. Heny 
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worked as a research assistant for the Future Access project this summer, where she 
integrated with and interviewed newcomer high school students about their perceived 
barriers to post-secondary education.    
 
Hyder, Md Badrul 
Dr. Md Badrul Hyder is a Postdoctoral Associate at Department of Family Medicine, Cumming 
School of Medicine, University of Calgary. He holds a PhD in Urban Studies, with a focus on 
governance for sustainable and equitable development, a master’s degree in international 
development studies, and a bachelor’s degree in urban and Regional Planning. His areas of 
interest and expertise lie in urban studies, climate change, sustainable development and 
participatory community development. Before my current role, he worked with the Local 
Government and Engineering Department of Bangladesh, focusing on improving governance 
within local government institutions. He also served as a Research Associate at the Centre 
for Climate Change and Environmental Research, Bangladesh, contributing to research on 
climate change mitigation and environmental sustainability. His work bridges urban 
governance, community development, and climate resilience, with a strong commitment to 
advancing sustainable and equitable urban futures. He also serves as a member of the 
Postdoctoral Scholar Committee within the Institutes for Transdisciplinary Scholarship (ITS) 
at the University of Calgary.  
 
Ismail, Mariam 
Mariam Ismail holds a Bachelor of Arts and Bachelor of Social Work. She is a Research 
Assistant working on multiple projects. With over seven years of experience in the non-profit 
sector, she has supported individuals experiencing homelessness—particularly those facing 
mental health, addiction, and socio-economic challenges.    
 
Jagunna, Clare 
Clare Bisi Jagunna is the Founder and President of Hands Lifting Hearts Initiatives Society 
(HLH), a nonprofit dedicated to supporting African, Black, and Caribbean families in Alberta 
through culturally responsive, trauma-informed services. Inspired by her parents’ legacy of 
philanthropy in Nigeria and her own volunteer work with women, youth, and seniors in 
Canada, Clare established HLH to address systemic barriers in maternal wellness, mental 
health, and family resilience. She brings formal training in childcare and nonprofit leadership, 
combined with lived experience, to design programs that meet families where they are. Under 
her guidance, HLH has grown from a grassroots initiative into a provincially recognized 
organization, supporting 400+ mothers digitally and hundreds more through community 
events, peer networks, and family violence prevention programs. Clare’s leadership ensures 
HLH continues to drive inclusive, community-driven impact in alignment with this project’s 
goals.   
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Kazemi, Fatemeh 
Fatemeh is a Senior Researcher at the Centre for Immigrant Research at The Immigrant 
Education Society (TIES) and an Adjunct Professor at the University of British Columbia. With 
over a decade of experience, she is an expert in leading research initiatives using both 
qualitative and quantitative approaches. She has extensive experience in designing impactful 
studies, collaborating with community and academic partners, and disseminating findings 
through publications to support evidence-based decision-making and improve outcomes for 
immigrant communities. 

 
Khanna, Neha 
Neha Khanna is a Data Analyst with Alberta Network of Immigrant Woman, where she 
collects and analyzes data for Cultural Threads and promotes the project through the 
organization’s website. With a Bachelor’s in Computer Science, she combines her technical 
skills in data visualization and digital engagement to make community programs more visible 
and accessible.  
 
Kinsman, Lorraine 
Lorraine Kinsman, CBFY's Director of Programs since July 2022, boasts a distinguished 33-
year career with The Calgary Board of Education (CBE) as a principal and teacher. Recognized 
as one of Canada’s Outstanding Principals in 2014, she led the opening of two notable 
Calgary schools, Cranston School in 2010 and Eric Harvie School in 2016. A Sessional 
Instructor at St. Mary’s University, Lorraine co-authored the ‘Math Makes Sense’ series for 
grades 3/4/5. Past roles include chairing The Calgary Young Writers’ Conference, The ATA 
Women in Leadership Committee Local 38, and the Elementary Principals’ Association.  A 
passionate advocate of Peace Education and Literacy Learning, Lorraine's conference 
presentations, including U-Lead 2022 and Pathways to Prosperity 2023, emphasize these 
themes. Integrating her passions into her work at CBFY, she supports newcomer and refugee 
youth. Originally from Nova Scotia, Lorraine migrated to Alberta in 1978 with her husband, 
Michael.  
   
Koch, Katharina 
Dr. Katharina Koch – Postdoctoral Fellow, School of Public Policy, University of Calgary, 
specializing in public policy and community health research.  
  
Korthiwada, Santosh 
Santosh Korthiwada is a multidisciplinary photographic artist, educator, and cultural 
interpreter based in Calgary. Originally from India, his practice explores displacement, 
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migration, and belonging through photography, digital collage, and community-based 
storytelling. His ongoing series Experiments with Truth reconfigures fragments from his 
photographic archive into layered abstractions that meditate on impermanence, memory, 
and the unfinished spaces of immigrant identity. Alongside his art practice, Santosh delivers 
visual literacy and collage-based workshops in schools, libraries, and community spaces, 
where he uses accessible art forms to spark dialogue across cultures and generations. He is 
currently pursuing a Human-Centred Design Certificate at OCAD University and advocates 
for ethical approaches to AI governance, drawing connections between ancient wisdom 
traditions and contemporary design challenges. With over 15 years of experience in 
management, learning and development, and creative leadership, Santosh bridges art, 
education, and systems thinking in his work. 
    
Lam, Andrew 
I’ve spent the past decade working in the newcomer and nonprofit sector — building 
systems, writing policy, and working alongside communities to make things clearer, fairer, 
and more effective. My approach is simple: start with what’s real. I care about solutions that 
are sustainable, practical, and reflective of people's reality, especially when they’re built 
through dialogue and shared understanding. I work closely with non-profits, government 
partners, and grassroots organizations, translating between systems and lived experience. My 
work often spans governance reform, policy writing, stakeholder engagement, and sector-
level strategy — always grounded in the realities of implementation. I’m currently focused on 
the intersection of policy, law, and systems change — especially where they affect equity in 
the immigration space.   
 
Lema, Blen 
Blen Lema works at Immigrant Outreach Society as a youth volunteer program facilitator. She 
has been leading youth in all aspects of their development, making significant contributions 
to our community and beyond. Blen serves as a role model for the next generation. She is 
friendly and a critical thinker when solving problems. Blen organized the Uplift Summer 
Camp 2025 exceptionally well. She also leads Nurture of Hope, a youth initiative funded by 
the Calgary Foundation, and is an inspiring example for her peers.   
 

 
Liu, Qian 
Qian Liu is Assistant Professor of Law and Society in the Department of Sociology at the 
University of Calgary, Canada. Liu’s research interests include the place of law in everyday 
life, legal consciousness, Asian lawyers in the Canadian legal profession, dispute resolution 
among Chinese immigrants, and law and family relations. She is the author of Leftover 
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Women in China: Understanding Legal Consciousness through Intergenerational 
Relationships (University of California Press, 2025).   
 
Lopez, Lina 
Lina Lopez is a registered Social Worker with over 13 years of experience in the homeless 
sector, addictions, mental health, family support, settlement and integration, diversity and 
anti-racism, community development, and program development. Originally from Colombia, 
Lina immigrated to the United States as a teenager before moving to Canada, where she 
completed all her Social Work education, recently graduating with an MSW in International 
and Community Development at the University of Calgary. In addition to her extensive hands-
on experience, Lina has contributed to research in the social work field, focusing on issues 
related to diverse racialized communities. She is interested in international sustainable 
development and human rights, which informs her work and advocacy. Currently, she works 
for the City of Calgary, where she is involved in developing and implementing neighborhood-
based programs aimed at supporting vulnerable populations. Passionate about social justice, 
Lina has played a pivotal role in fostering integration for newcomers in Calgary, creating 
innovative programs and solutions to systemic issues in both individual and community 
settings.    
 
Lui, Emilie 
Emilie Lui (she/they), BA (Hons), is a Project Associate at TIES Centre for Immigrant Research 
in Calgary, Alberta, Canada, where she works on the Voices in the Art (VIA) project, an arts-
based study exploring newcomer 2SLGBTQIA+ youth’s intersecting identities and experiences 
with gender-based violence. Emilie is also the Program Coordinator for the Beyond 
Translation program, which aims to mitigate the negative impacts of Child Language 
Brokering (CLB). Emilie graduated from the University of Calgary in June 2025, with a BA in 
Psychology (Honours) and a minor in Gender and Sexuality Studies.   
 
Ma, Lei 
Lei Ma, Director of Fundraising and Marketing, and Assistant Project Manager of the Chinese 
Emotional Support Hotline Program. During the pandemic, Lei joined ECSSEN Career School 
and has been volunteering for its food rescue and delivery program serving people in need. 
Lei is a professional engineer with 30 years of experience in geometric design, transportation 
planning, traffic operations, and safety in both the private and public sectors. She is currently 
working with Alberta Transportation as Geometric Standards Specialist. She received her 
Master of Engineering degree in 2005 from the University of Western Ontario. Lei is 
passionate about volunteer work. She is the technical advisor for the University of Alberta 
since 2017 having supervised 30+ engineering students in their Capstone projects. She is 
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also an active member of the Transportation Association of Canada Geometric Design 
committee, Road Safety committee, and Roundabout subcommittee.  
 
Mahdavian, Maryam 
Maryam Mahdavian is an international PhD student from Iran. She received her bachelor’s 
degree in statistics and her master’s degree in IT management. For her master’s thesis, she 
worked on identifying skill shortages within organizations that use enterprise systems. 
Additionally, having experiences as a cartoonist and as a teacher at various levels in Iran, she 
discovered a passion for integrating the arts into educational research and practice 
particularly in the field of Adult Learning at the University of Calgary. Her current research 
interests include creative pedagogy, creative research, social justice, visual arts, and comics.  
 
Manokore, Viola 
Dr. Viola Manokore holds a PhD from Michigan State University, where she developed deep 
expertise in curriculum development and teacher education, building on a strong foundation 
in the biological sciences. She is widely recognized as an accomplished scholar and has 
received multiple awards for her innovative teaching and leadership, including the prestigious 
Gold Medal from Colleges and Institutes Canada (CICan). A prolific writer and editor, she has 
published extensively and is the founding editor of the Journal of Practical Nurse Education 
and Practice. She currently leads a major research project focused on improving mental 
health awareness and system navigation in Alberta. As co-lead of the MRP, she brings 
expertise in mental health to the development of mentorship strategies that foster holistic 
youth development and resilience.    
 
Masiclat, Renzo 
Renzo Masiclat is a third-year Bachelor of Health Sciences student at the University of 
Calgary. As a first-generation immigrant, he is deeply committed to improving the well-being 
of the Filipino immigrant community. Through his involvement in activism, volunteerism, and 
immigrant health research, Renzo strives to enhance health literacy and promote equitable 
access to healthcare resources within Calgary’s Filipino community. 
 
Matharu, Gurleen Kaur 
Gurleen Kaur Matharu (she/her), MRes, MSc, is a Project Associate at TIES Centre for 
Immigrant Research in Calgary, Alberta, Canada. She currently leads the Voices in the Art 
(VIA) project, an arts-based study exploring the intersecting identities and experiences with 
gender-based violence amongst newcomer 2SLGBTQIA+ youth. Gurleen has a background in 
Anthropology and Developmental Psychology and has been involved in various immigrant-
related projects ranging from program evaluations, environmental scans, and exploring the 
needs and experiences of immigrant professionals in Canada.    
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McCormack, Gavin 
Dr. Gavin McCormack holds a faculty appointment as a Professor in the Department of 
Community Health Sciences, Cumming School of Medicine (University of Calgary, Canada).   
 
Mebarek, Noah 
Noah is a dedicated Training Specialist and Service Delivery professional with over 20 years of 
international experience in technology, and client services. At Immigrant Services Calgary, he 
designs and delivers targeted training programs that support workforce integration, 
mentorship, and skills development for newcomers. With a strong background in leadership 
with world-class multinational corporations, Noah has a proven track record in guiding cross-
functional teams, enhancing service delivery, and fostering professional growth. Passionate 
about mentorship and continuous learning, he empowers individuals to succeed in diverse 
and complex environments. Fluent in English, French, Arabic, and Berber, Noah brings 
multicultural awareness and strong communication skills to his work, helping bridge gaps 
and create inclusive, supportive learning experiences.   
 
Monira, Sirajum 
Sirajum Monira has over ten years of experience in the vision care industry and currently 
works as an optician at Pearle Vision. She also serves as a Bengali interpreter with the 
Calgary Board of Education, helping bridge language and cultural gaps in community 
settings. As a member of the Community Advisory Group and a citizen researcher from the 
Bangladeshi community, she has contributed meaningfully to every stage of the umbrella 
review process. 
 

            Montes de Oca, Laura 
Laura Montes de Oca is an Assistant Professor of Sociology at the University of Calgary, 
where she has taught since January 2025. She is an experienced educator and social 
researcher dedicated to generating and sharing knowledge with students, colleagues, and 
the broader community. Her work spans three main areas: nonprofit organizations and 
political governance in Mexico; collective action and social change; and the Latin American 
diaspora in Canada. From 2013 to 2024, she was a researcher at the Autonomous National 
University of Mexico. During her 2023 sabbatical at the University of Calgary, she produced 
the docuseries Latinas’ Diary: A Journey of Strength, Hope and Empowerment, part of her 
project Voices and Images of Migration: Latin American Women in Canada.   
 
Moorthi, Gayatri 
Principal - Habitus Collective Dr. Moorthi is a co-founder of Habitus Collective with over a 
decade of international experience in India, United States and Canada. She specializes in 
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leading DEI initiatives within Habitus. Her most recent projects include working on The City of 
Calgary - Community and Public Safety Anti-Racism Strategy, The City of Calgary Equity 
Audit, The City of Calgary Equity Training and The Calgary Police Services Equity, Diversity and 
Anti-Racism Strategy. She also has experience working within the immigrant sector in Calgary 
and extensive experience in training students as well as community members. Gayatri has 
led multi-sector municipal engagement and strategic planning projects where the range of 
engagements has spanned numerous intersecting groups, including diverse Racialized and 
ethno-cultural groups, and other equity seeking groups. She is a strong project manager, 
coordinating research teams across multiple sites. Key skills: Community and Organizational 
Strategy; Theory and Best Practice; Engaging vulnerable communities and Evaluation and 
Impact.  
 
 
Nanji, Inara 
Inara Nanji is a first-generation South Asian immigrant and Master of Education graduate 
student in the School and Applied Child Psychology program at the University of Calgary. With 
a background in psychology and a growing focus on social justice and community 
engagement, her work bridges the fields of psychology, education, and social work. Inara 
currently serves as an Operations and Community Engagement Intern, and Professional 
Development Assistant and Tech Coach with the Faculty of Social Work, where she helps 
design and implement equity-centred learning initiatives and community partnerships that 
amplify diverse and marginalized voices. 
Beyond her research, Inara works as a psychometrist, administering psychoeducational 
assessments and supporting data-informed approaches to learning and mental health. Her 
earlier experience as a behavioural therapist supporting autistic individuals continues to 
shape her commitment to inclusive, strength-based practice. Guided by a passion for equity 
and belonging, Inara aims to bridge research and practice to create systems of learning and 
care where every child and every community feel capable, valued, and seen. 
 
 
Nazir, Asif 
My name is Asif Nazir, and I am a dedicated community leader, social advocate, and 
emerging professional in Business Administration. I serve on the Board of Directors of CKCF 
Calgary and contribute actively as a member of the City of Calgary’s Anti-Racism Advisory 
Committee and Social Wellbeing Advisory Committee. Through my close work with Action 
Dignity Calgary, I support initiatives addressing equity, anti-racism, gender-based violence, 
workplace rights, and public safety for racialized communities. I have also organized and co-
hosted major community events, including CKCF’s Mega Eid celebration and public forums 
with Calgary Police Service. Beyond Calgary, I have contributed to grassroots development 
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projects with AJKCDP and supported humanitarian efforts with the Canadian Red Cross. With 
academic training in Business Administration and professional collaborations with 
organizations such as Habitus Consulting, I am passionate about bridging strategy, 
leadership, and social impact to create inclusive, resilient communities.  
 
Negahdari, Kimia 
Mentorship Youth Worker. Born and raised in Iran, Kimia has a BA in International Relations 
and a minor in Economy from the University of Calgary. She is a teacher by training as well as 
nature and finds fulfillment in creating the elusive lightbulb moment for the young people she 
works with. Kimia's professional and academic journey is guided by a passion for helping 
newcomer youth succeed in their path to integration in Canadian society. In her free time, she 
enjoys Sport Climbing and learning new languages.   
 
Neupane, Krishna 
Dr. Krishna Neupane is an active community volunteer and a member of the Board of 
Directors of the CRESS Centre. Dr Neupane is very passionate about gardening and helping 
seniors in need. In addition to his regular work assisting seniors with disabilities, Dr. Neupane 
spends his weekends gardening, instructing seniors and non-seniors on how to grow healthy 
vegetables, and providing transportation services to seniors to and from the community 
garden location. Due to his volunteerism, he was awarded the prestigious Volunteer Award by 
the Government of Alberta in 2024.    
 
Noor, Amber 
Amber Noor- 2nd year Biomedical Sciences student at the University of Calgary, focusing on 
community-based research and promotion of health literacy.  Hyder, Irfan- Irfan Hyder – PhD 
student, Transdisciplinary Research Scholarship program at the University of Calgary, 
focusing on health literacy and engagement with racialized communities.    
 
Ofori, Michael Safo 
Mr. Michael Safo Ofori has a Masters degree in Economics and extensive experience in policy 
research and program coordination across academic, government, and non-profit sectors. 
He is the MRP Project Coordinator responsible for coordinating the project's day-to-day 
activities. He brings a data-driven and equity-informed approach to advancing mentorship 
strategies that support Black and immigrant youth.   
 
Patel, Riddhi 
Riddhi Patel is a project facilitator with the Alberta Network of Immigrant Women, where she 
leads Cultural Threads, a community initiative that brings generations together through 
storytelling, traditional arts, and food-sharing practices. She holds a Master of Fine-Arts in 
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Painting and has a strong record of facilitating exhibitions and workshops that explore themes 
of culture, identity, and belonging. Combining her background in the arts with community 
engagement, Riddhi creates spaces where people can share experiences, learn from one 
another, and connect across differences. She is passionate about using art to strengthen 
intergenerational ties, highlight newcomer voices, and build more inclusive communities.  
 
Pérez-Rivera, Gloria 
Dr. Pérez-Rivera is a sociocultural anthropologist and Assistant Professor in the Department 
of Sociology & Anthropology at Mount Royal University. Her research and teaching integrate 
political and economic anthropology with migration studies, labour studies, and justice and 
peace studies, with core transnational projects in Colombia and Canada. Before becoming 
an anthropologist, Dr. Pérez-Rivera trained as an M.D. in Colombia and practiced for ten years 
before immigrating. She completed doctoral studies at Vanderbilt University, and a 
Fellowship in Ethnographic Writing (2021) and SSHRC Postdoctoral Fellowship (2021-2022) at 
the University of Toronto Scarborough. Most recently, Dr. Pérez-Rivera received a SSHRC 
Insight Development Grant to support her multi-sited ethnographic research focused on the 
financialization of migration and housing in Latin American migrations to Canada.   
 
Pi, Rouyan Renee 
Renee Pi is a Master of Public Policy candidate in the Digital Society stream at McMaster 
University, and a recent graduate of the University of Calgary with a BA in Psychology and a 
BMus in Piano Performance. Her interdisciplinary research explores the intersections of 
technology and social wellbeing, with projects spanning toxic leadership, disability justice, 
and immigrant experiences. As a daughter to immigrants, Renee is passionate about 
advocating for newcomer and immigrant wellbeing, equitable access, and inclusion. She 
currently serves as Vice President of Research with the Calgary Youth Policy Council, 
contributes to immigrant education through the EquaLearn Foundation, and supports 
community-driven projects that address barriers facing underrepresented groups. Through 
her work, she aims to bridge policy and lived experience to build healthier, more inclusive 
communities.   
 
Plesche, Annisha 
Annisha is a research assistant with Centre for Immigrant Research at The Immigrant 
Education Society (TIES). Previously a LINC instructor, she taught English to immigrants and 
refugees across various levels. She holds an MA in English with a research focus concerning 
intersectional feminisms and post-humanist ethics.     
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Raihan, Mohammad 
Mohammad Raihan is a PhD candidate in Community Health Sciences at the Cumming 
School of Medicine, University of Calgary, specializing in Population and Public Health. His 
research explores barriers to primary care access among Bangladeshi immigrants in Canada, 
focusing on identifying the root causes of inequities. Raihan grounds his work in a social 
justice and equity lens, aiming to address systemic barriers in health care. He also deeply 
engages with community partners, advancing collaborative, equity-driven initiatives to 
improve access and health outcomes for immigrant and marginalized populations.   
 
Ranabhat, Sharmila 
Sharmila Ranabhat is a community advocate dedicated to empowering racialized immigrant 
women and fostering inclusive community development in Calgary. She has earned a Master 
of Social Work (MSW) from Wilfrid Laurier University. She also holds masters degrees in 
Sociology and Rural Development from Tribhuvan University, Nepal, and a Postgraduate 
Diploma from the Maastricht School of Management in the Netherlands. A former assistant 
professor and department head in Nepal, she now works at Mount Royal University and leads 
grassroots initiatives in Calgary and is currently authoring a book amplifying the voices of 
immigrant women. Her work has earned her numerous awards, including the Queen 
Elizabeth II’s Platinum Jubilee Medal and the South Asian Inspiration Award (2023).   
 
Rashid, Ruksana 
Dr. Ruksana Rashid is the Co-Founder and Executive Director of the Foundation for the Voice 
of Immigrants in Canada for Empowerment (VOICE) and a Clinical Research Coordinator at 
the University of Calgary. Trained as a medical doctor in Bangladesh, she holds a Master of 
Science in Health Sciences from the University of Lethbridge. Dr. Rashid’s professional and 
research interests focus on clinical health, immigrant well-being, and health equity. She is 
deeply committed to advancing evidence-based, inclusive policies that address the unique 
challenges and strengths of immigrants and refugees in Canada, fostering their meaningful 
integration into society.   
 
Rostamzadeh, Mehran 
Dr. Mehran Rostamzadeh is a psychologist and educator with over 20 years of experience in 
clinical, social, and environmental psychology. He has worked extensively with immigrant 
and refugee populations, focusing on mental health, community integration, and culturally 
responsive support programs. Dr. Rostamzadeh has taught in multiple international contexts, 
including Malaysia, Iran, Turkey, and Canada, and currently serves as an instructor at RCB 
College in Calgary. His research integrates psychological, sociological, and environmental 
perspectives to explore ideal societies, community well-being, and newcomer integration. Dr. 
Rostamzadeh has published and presented on immigrant mental health and is committed to 
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translating research into practical solutions that enhance the experiences of newcomers in 
Alberta and beyond.  
  
Ruttan, Erin 
Program Designer and Change Maker with the City of Calgary, dedicated to reducing barriers 
to equity and access through community-driven initiatives.   
 
Sahilie, Adanech 
Adanech Sahilie is the Founder and Executive Director of the Immigrant Outreach Society. 
Ms. Sahilie established the Immigrant Outreach Society (IOS), a predominantly Black-led, 
community-focused organization that offers support to East African refugees through 
culturally sensitive and linguistically appropriate psychosocial and mental health programs, 
domestic violence interventions, anti-racism initiatives, and policy advocacy. She 
exemplifies exemplary leadership within the Black community by fostering trust and forming 
strong relationships. Her unwavering commitment to community development, advocacy, 
and social transformation has garnered recognition and commendations from various 
community organizations. Additionally, Ms. Sahilie serves as a Team Lead for the Refugee 
Health YYC Research Program at the University of Calgary and has been a member of the 
Anti-Racism Action Committee at CPS since 2020.   
 
Saini, Nina  
Nina Saini is the Executive Director of StopHateAB, in her work she empowers and engages 
communities across the province to stand together and collectively raise our hearts and 
minds against hate. Her focus is to unite the marginalized on the periphery of acceptance and 
safety in our communities and prosper a core value that maintains diversity, equity, and 
inclusion. As an essential aspect to humanity and our identity as Albertans she guides her 
work from an anti-oppression framework. She has extensive non-profit experience with 
previously held positions as the Executive Director of an ethno-specific counselling agency, 
and program development for youth and counselling organizations. Her educational 
background is in Psychology and has her M.A. in Global Leadership this lends to her 
intersectional lens and motivates her passion for advocacy, anti-oppression, and 
transformational change.   
  
Sajan-Thomas, Sharon 
Sharon Sajan-Thomas, Master of Social Work (Thesis) student at the University of Calgary, 
specializing in International and Community Development practicing social worker in 
Ontario, Canada. An immigrant from India, her research explores the settlement experiences 
and identity formation of immigrant Indian women in the Greater Toronto Area through arts-
based narrative inquiry, using collage and storytelling as decolonial and feminist methods. 
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Sharon’s practice is rooted in anti-oppressive and holistic approaches, with a deep interest in 
building connections and communities through reflective and creative engagement.  
 
Salami, Bukola 
Professor Bukola Salami is a Full Professor and Tier 1 Canada Research Chair in Black and 
Racialized Peoples’ Health in the Department of Community Health Sciences at the 
Cumming School of Medicine, University of Calgary. Professor Salami’s internationally 
recognized research program focuses on the policies and practices that shape migrant health 
and the health of Black communities. She has contributed to more than 100 funded research 
projects, with a cumulative value exceeding $250 million.    
 
Salazar, Aylin Arzola 
Aylin Arzola is a first-generation immigrant from Mexico and Manager of Community 
Strategies at the University of Calgary’s Faculty of Social Work. Aylin holds a dual Bachelor’s 
degree in Law & Society and Political Science, and a Master’s in Education from the Werklund 
School of Education. Her professional journey bridges education, social innovation, and 
community development, with a focus on advancing equity, belonging, and systems change 
through collaboration across academic, public, and non-profit sectors. Aylin’s work centers 
on the intersection of professional learning, social impact, and community partnership. She 
leads strategic initiatives that build capacity in leadership, mental health, and equity-
informed practice across Alberta. Her approach is rooted in reciprocity and human 
connection, fostering environments where knowledge is co-created and community voices 
guide institutional change. As a strategist, and advocate, Aylin is deeply committed to 
reimagining how institutions engage with community, moving from consultation to 
collaboration, from learning about communities to learning with them. Her practice is guided 
by principles of decolonization, inclusion, and social accountability, and by a belief that 
education and collective leadership are powerful tools for transformation. 
 
 Sangha, Jasman 
Jasman Sangha is a third-year Biological Sciences student at the University of Calgary with 
research experience in pediatric pain, mental health, and community health. She has 
contributed to multiple research projects involving data collection, systematic reviews, and 
statistical analyses, and is skilled in interpreting both quantitative and qualitative data. 
Jasman has also led student teams conducting interdisciplinary research that bridges 
science, community engagement, and social impact. She volunteers in healthcare settings 
and is dedicated to supporting patient-centered care and improving accessibility within the 
Calgary community. Beyond her research and volunteering, Jasman enjoys integrating art and 
science through creative initiatives and student-led organizations. She values collaboration, 
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critical thinking, and communication as key tools in translating scientific knowledge into 
meaningful, real-world outcomes.     
 
 
Seipp, Kristen 
I am the Manager, Strategic Grants at the Alberta Law Foundation, where I work alongside 
communities to design and support justice initiatives that reflect local needs and strengths. I 
contribute to community-based research exploring the legal needs of Albertans, including 
newcomer, youth and Indigenous peoples, using these insights to inform strategic grant 
making and program development. I recently published the Legal Needs of Newcomers in 
Alberta report, which highlights the unique barriers faced by immigrants and newcomers in 
accessing justice. My approach centers relationship-building, capacity development, and 
collaborative evaluation, with a focus on amplifying community voices.    

 
 

Sinanan, Gerard  
I was born in Trinidad and Tobago, a twin-island nation, was discovered by Christopher 
Columbus during his third voyage in 1498, marking the commencement of indigenous 
genocide. In 1974, I relocated to Toronto to complete my education, obtaining a degree in 
Cartography, Art, and Communications. My initial employment with the Ontario Government 
involved designing waterways connecting to the Great Lakes in 1976, earning a nominal 
hourly rate of $3.25. Subsequently, I acquired my first camera, as photography was my 
passion. Two years later, I relocated to Edmonton and worked for Alberta Natural Resources, 
responsible for mapping Northern Alberta. On the 75th Anniversary of Alberta in 1980, I had 
the opportunity to meet and photograph Peter Lougheed and Pierre Trudeau, marking my 
initial encounter with politicians. In 1981, I relocated to Calgary to work as an engineering 
consultant, designing coal mines in Saskatchewan, Alberta, and British Columbia. Over the 
course of over four decades, I navigated Alberta’s volatile economy, heavily reliant on 
mineral resources. Upon receiving my first Employment Insurance (EI) claim, I experienced 
profound emotional distress. My councillor offered solace, assuring me that the loss of my 
employment was not my personal responsibility but rather a consequence of the evolving 
global landscape. I engaged in retail work at Eaton’s, specializing in the sale of Apple and 
Samsung personal computers, while simultaneously supplementing my income through 
photography of weddings. In 1999, Eaton’s ceased operations, prompting me to embark on 
an international photography career. I had the privilege of working in Key West, Honolulu, and 
nationally in Toronto, Edmonton, and St. John (New Brunswick). In 1992, I had the honour of 
meeting and capturing Mikhail Gorbachev’s likeness in Calgary. In 2001, I was humbled to 
serve as the private photographer for Bill Clinton during his inaugural visit to Calgary. My 
photographic endeavours provided a substantial supplemental income and facilitated my 
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encounters with numerous distinguished individuals, including Shania Twain, Justin Trudeau, 
Peter Lougheed, and Ralph Klein. Despite my introverted nature, I maintained a composed 
demeanour, observing the leadership qualities of individuals in their respective domains. 
Presently, I continue to actively engage with my camera, contributing to social 
transformation and advocating for human rights. I am here today because it is your 
resilience, your dreams, and your skills that will make Calgary even a better city for all never 
give up. This City loves change. Be part of it or just wait 15 minutes. 
 
 
Sreehan, Kesavan (Kesh) 
Kesavan (Kesh) Sreeharan is a humanitarian and community development professional with 
extensive experience in project management, partnerships, capacity building, and grassroots 
resilience building in Sri Lanka. He has worked with international and local organizations, 
including World Vision, leading initiatives on disaster risk reduction, social inclusion, and 
youth empowerment. Additionally, he has served as a visiting lecturer, teaching courses in 
project management, sustainability, and entrepreneurship. He is a certified Project 
Management Professional (PMP) and holds a Master’s degree in Development Studies and a 
Bachelor’s degree in Business Management.  In 2024, Kesavan migrated to Calgary to join his 
wife and began navigating the realities of settlement and integration as a newcomer. This 
lived experience, combined with his professional background, inspires his commitment to 
creating community-driven approaches that strengthen belonging and equity for newcomers 
in Canada. Passionate about knowledge sharing and collaboration, he seeks to bridge 
grassroots lessons with inclusive systems change.    
 
 
 
Thiara, Saryssa 
Saryssa Thiara is a third-year Psychology major and Political Science minor at the University 
of Calgary who is passionate about advocacy, student wellness, and building inclusive 
communities. She currently serves as a youth ambassador with the Canadian Centre for 
Diversity and Inclusion, a director with the Faculty of Arts Students Association, and Vice 
President of Research and Education with the Pre-Law Women’s Society. These roles, and 
her involvement in the Harmony in Transition project, has given her the opportunity to 
advance gender equality and amplify marginalized voices. Saryssa is excited to keep growing 
as a leader and is committed to carrying her passion for empathy and social justice into every 
space she’s part of.    
 
Tolentino, Lian 
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Lian Tolentino is Sagesse’s Innovation Specialist, responsible for leading the organization’s 
operational focus on stopping abuse before it occurs. After joining Sagesse in 2020, Lian 
worked on the frontlines as part of Sagesse’s Clinical Team and then led the organization’s 
Volunteer Team. In that role Lian supported more than 100 volunteers and facilitated equity-
based workshops. She then brought her passion for co-creation, feedback, and equitable 
practice to Sagesse’s Innovation Team as an Implementation Coordinator. A registered 
social worker, Lian has previously worked in mental health care with youth and families and 
community outreach. Outside of her professional roles, Lian enjoys writing poetry, cooking 
while listening to podcasts and spending time with her loved ones.   
 
Tri, Thomas 
Thomas Tri (he/him), BSW, is a Master of Social Work Student at York University. He 
completed his undergraduate studies in social work with minors in gender studies and global 
development studies. He is currently supporting the Voices in the Art Project at The 
Immigrant Education Society’s Centre for Immigrant Research which examines the 
experiences of 2SLGBTQIA+ newcomer youth in Calgary.     
 
 Tu, Angela Si 
Angela Si Tu is a recent biochemistry graduate from the University of Calgary, with experience 
in research and professional work. She is currently working in the environmental and 
sustainability field, where she actively bridges her work between academia and industry. She 
is passionate about education and youth development, as she enjoys mentoring, hosting 
workshops, and tutoring students to help them learn and discover different career 
opportunities. As a first-generation Canadian, her own personal experiences have driven her 
to support and advocate for newcomer youth, especially for a better education system and to 
dismantle barriers that they commonly face.  
 
 
  
Vázquez, Monica Sesma 
Monica Sesma Vázquez, PhD, RSW, RMFT-SM. Monica is an Assistant Professor and Director 
of the Distress Centre Calgary Knowledge Hub at the Faculty of Social Work, University of 
Calgary. A systemic family therapist, educator, and researcher, she integrates clinical 
practice with community-based, relational, and social justice–oriented research. Dr. Sesma-
Vázquez’s scholarship focuses on immigrant, refugee, and racialized communities, exploring 
how trauma, migration, and systemic inequities impact mental health and belonging. She is 
Research Coordinator at the Calgary Family Therapy Centre and affiliated with Eastside 
Community Mental Health Services. Internationally, she collaborates on initiatives 
addressing gender-based violence, transformative masculinities, and crisis response 
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innovation. She serves on the Boards of the Canadian Association for Couple and Family 
Therapy (CACFT), the Family Process Institute, and the American Family Therapy Academy 
(AFTA). Deeply committed to trauma-informed, culturally responsive, and anti-oppressive 
practices, Dr. Sesma-Vázquez advances both scholarly knowledge and community 
transformation.    
 
Wijaya, Billy 
Billy Wijaya is a fourth year (final year) Double Honours student in Law & Society and 
Sociology at the University of Calgary. His research focuses on migration, refugee 
experiences, and the transmission of cultural identity across generations. In 2024, Billy 
completed a PURE research project titled "Echoes from Galang to Calgary: Tracing the 
Vietnamese Refugee Journey," which combined literary research in Hong Kong, fieldwork in 
Saigon (Ho Chi Minh City), and oral history interviews with refugee families in Calgary. 
Inspired by his mother’s own journey as a Vietnamese refugee, his project examines themes 
of displacement, resilience, and community rebuilding. Beyond his academic work, Billy is 
an active Global Learning Ambassador, sharing international learning opportunities with his 
peers. Through his research and advocacy, Billy aims to amplify the voices of newcomers 
and contribute to equitable conversations about migration and belonging in Canada.   
 
Yembilah, Rita 
Dr. Rita Yembilah is a Professor at the University of Calgary, teaches at Ambrose University, 
and the Principal of Yembilah Evaluation and Research Services. She is an accomplished 
scholar, educator, and evaluator whose work spans academia, research, and community 
engagement. At the University of Calgary and Ambrose University, Dr. Yembilah teaches and 
mentors students, equipping them with critical knowledge and skills to navigate complex 
social issues. Through Yembilah Evaluation and Research Services, she leads innovative 
projects that provide evidence-based insights to strengthen programs, guide policy, and 
foster systems change. Her expertise includes program evaluation, community-based 
research, and supporting organizations in building capacity for impact. Dr. Yembilah is 
recognized for her collaborative approach and her commitment to amplifying diverse voices 
in research and practice. With a deep passion for equity and community resilience, she 
continues to bridge research and real-world application to create meaningful, lasting change. 
 
Zeraati, Nova 
Nova Zeraati is a project associate with Centre for Immigrant Research at The Immigrant 
Education Society (TIES). He is a Canada-based multidisciplinary professional and 
community builder with more than a decade of experience leading projects ranging from civil 
engineering to software. Equipped with a master’s degree and certifications in project 
management, product management, and B2B sales, Nova works at the crossroads of 
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technology, research, and social impact. Nova thrives on bringing people and ideas together 
to turn challenges into practical solutions.   
 
Zulla, Rosslynn 
Rosslynn (Roz) Zulla is an Assistant Professor at the Faculty of Social Work (Edmonton 
location), and a member of the Institutes for Transdisciplinary Scholarship at the University of 
Calgary. She brings a strong background in qualitative, community engagement and health-
based research. Her focus is oriented towards addressing inequities faced by individuals who 
historically face multiple forms of marginalization (e.g., immigrant/refugee communities, 
neurodivergent or those living with a disability and sexual/gender diverse communities). In her 
present research program, she focuses on 4 key areas: (i) disability, migrant communities, 
and services, (ii) transformative learning, health professionals and education, (iii) youth 
migrant mental health, services and community development, and (iv) diverse youth and 
sexual health and reproductive health needs/justice.   


