
GenAI Learning Lab – Topic 9:
Using GenAI for Writing Feedback

Structure your prompts to get useful feedback and avoid AI 
sycophancy and bias
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Before Using GenAI:
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• Ensure use of AI is permitted for your 
course!

• Not sure where to find this info?
• →Check your assignment outline

• →Consult the Course Outline/Syllabus

• →Ask your professor 



Using GenAI for Writing Feedback
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• 1) How to Get Useful Feedback: Parameters and Context 

• 2) Ask Follow-up Questions to Minimize Bias

• 3) Take Home Message
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• 1) How to Get Useful Feedback: Parameters and Context 

• 2) Ask Follow-up Questions to Minimize Bias

• 3) Take Home Message
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Give me feedback on the first paragraph of my critical 

essay on Neil Postman's "Amusing Ourselves to Death.“

"In Neil Postman’s book, Amusing Ourselves to Death, he 

talks a lot about how television is changing our society in 

a bad way. He argues that because we watch so much TV, 

we don't think deeply about important things anymore 

like politics or education. Postman compares our world to 

the book Brave New World and says we are being 

controlled by our love of pleasure and entertainment. This 

is a very interesting point because everyone uses screens 

today and it makes you wonder if he was right about the 

future. This paragraph will analyze his ideas and show 

how they still matter in the world today."

Prompt:
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Prompting the AI with “give me feedback” yields a generic response with surface-

level critiques
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Prompting the AI with “give me feedback” yields a generic response with surface-

level critiques

AI chatbots are trained 

to maximize user 

engagement, so they 

tend to “people-please” 

If the user simply asks 

for “feedback”, it can 

provide surface-level 

feedback to minimize 

risk of hurting the 

user’s ego
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Adding Parameters 
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Adding Parameters 

Even better: Define these parameters using 

information from your rubric (e.g. give examples of 

what a 1/5, 2/5, 3/5, … etc. would look like for each)
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Adding Parameters → More Useful Output

The output is more 

specific and 

actionable 
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Adding Context



12

Adding Context → Even More Useful Output



Using GenAI for Writing Feedback
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• 1) How to Get Useful Feedback: Parameters and Context 

• 2) Ask Follow-up Questions to Minimize Bias

• 3) Take Home Message
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Follow-up Prompts → Weed Out Bias

• Implementing parameters and context in your prompts gets you close 
to honest and useful feedback from the chatbot

• BUT Large Language Models have inherent bias grounded in people-
pleasing

• Being critical of the AI’s output is crucial so you’re not led astray by 
disingenuous feedback
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Follow-up Prompts → Weed Out Bias

Clarification of feedback, e.g.

Identifying weaknesses in 

your writing, e.g.

Addressing your own 

critiques, concerns, and goals 

(or those that a writing tutor/ 

TA/professor has pointed out) 

e.g.

Follow-up questions can further 

address bias by serving the 

following purposes:



Using GenAI for Writing Feedback
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• 1) How to Get Useful Feedback: Parameters and Context 

• 2) Ask Follow-Up Questions to Minimize Bias

• 3) Take Home Message



Using GenAI for Writing Feedback
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• AI Chatbots are trained to people-please and, as a result, can 
give sugar-coated or completely inaccurate feedback

https://www.reddit.com/media?url=https%3A%
2F%2Fpreview.redd.it%2Fsouth-park-on-ai-
sycophancy-v0-
r5jdj1q40rmf1.jpeg%3Fwidth%3D1170%26form
at%3Dpjpg%26auto%3Dwebp%26s%3Dfe747d8
46fdf69a2d115fc66c136133b61ec7d32



Using GenAI for Writing Feedback
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• AI Chatbots are trained to people-please and, as a result, can 
give sugar-coated or completely inaccurate writing feedback

• However, LLMs can provide useful writing feedback if you, the 
student, are critical of :

• Your input (Does the prompt use parameters and give 
appropriate context?) 

• The output (Are the points of feedback well-founded? Are all 
weaknesses in my writing addressed? Are my personal 
concerns/goals for my writing addressed?)



Thank You for Your Attention!

Questions? 

Michael Turingan, MSc
Writing Tutor | Chancellor Cuthbertson Student Success Centre
michael.turingan@ucalgary.ca
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