UNIVERSITY OF CALGARY

Student Success Centre

Using Elevate to Book with the
First-Generation Student Program

What is Elevate?

The Student Success Centre (SSC) uses the Elevate platform to allow students to book
appointments. You would use Elevate to book an appointment to meet with a writing tutor,
academic development specialist, or exploratory advising. As a student, you can use Elevate to
book with other services on campus such as Career Services, Leadership and Student
Engagement and some advising offices.

Instructions for Booking

Step 1: Log into Elevate

You can also login to Elevate directly at elevate.ucalgary.ca.
Under the Login tab, choose Student Login and sign in using your University of Calgary
Student email address.
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Login to Elevate

AN AaY

Student Login

Employer Login Guest Login
Employer Registration Guest Registration

Figure 1 Elevate webpage with the login menu.

Note: If you don’t have a UCalgary IT account, you can activate it at itregport.ucalgary.ca
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Step 2: Select Student Success Centre

Choose Student Success Centre from the Dashboard menu on the left side. This will open a sub-
menu with the different services.

Advising -
Job Board - Campus Wide v
Experience Catalogue

Research & Funding Opportunities o
Centre for Career & Personal 7
Development (CCPD)

Student Success Centre ~

Figure 2 Elevate Dashboard menu with Student Success Centre.

Step 3: Choose a service

Select First Generation Student Program from the Student Success Centre sub-menu.

Dashboard

Advising -
Job Board - Campus Wide ~
Experience Catalogue

Research & Funding Opportunities w
Centre for Career & Personal iy

Development (CCPD)

STUDENT SUCCESS CENTRE A

Academic Support
Writing Support

Exploratory Advising - Prospective, Open
Studies, Undecided

S5C Events / Workshops
PASS Sessions
Mew Student Registration Assistance

First Generation Student Program A

First Generation Student Program
Appointments

First Generation Student Program
Events

Figure 3 Student Success Centre sub-menu showing the variety of services.
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Step 4: Select a booking option

Choose a booking option such as Book by Appointment Type.

Please select a booking option:

Book by Appointment Type

Book by Appointment Provider

Figure 4 Booking options for elevate appointments.

Step 5: Check appointment availability

Select the ‘First-Gen Welcome Appointment’ appointment type as the appointment type you

would like to book to see the next available dates.

[Dashboard
JAdvising
lob Board - Campus Wide

<

<

Fxperience Catalogue
Research & Funding Opportunities

enire for Career & Personal
Development (CCPD)

STUDENT SUCCESS CENTRE ~
Academic Support
Writing Support

Exploratory Advising - Prospective, Open
Studies, Undecided

SSC Events f Workshops
PASS Sessions
New Student Regi:

Choose Type

Academic Success
Learning and study skills including,

+ Time management and goal seffing
« Reading and note-taking

+ Test and exam preparation

+ Presentation skills

+ Academic language development

Academic success planning including:
+ Identify academic goals and obstacles
+ Determine academic strengths and interests
+ Resolve academic concems

+ Leam aboul Campus Resources

FIRST GENERATION STUDENT ~
PROGRAM
HRST GENERATION STUDENT
PROGRAM APPOINTMENTS

First Generation Student Program
Events
Academic Integrity

Scholars Academy Interviews

Faculty of Arts

~
Faculty of Nursing “
Faculty of Science o
Haskayne School of Business o
[School of Architecture, Planning and N

andarans

Expl y Advising

Current students who are admitied to a Facully degree program can join Dan and Sandra to explore program options, or changing or adding to their degree
program. Conversations may include,

+ Exploring motivations for choosing a degree program

+ How to draw on personaiity trats, interests, and academic Strengths to choose a degree program.
+ General discussion around career opiions related to degree programs of interest

First-Gen Welcome Appointment

Join a member of ihe First.Generalion Team to kickstart your iransition to university. In this 30-minute appointment, you can ask any questions you have
about the upeoming year and learn more about the opportunities available 1o help you meet your goals. We can can also connect you with olher first-year
first-generation students across campus and infroduce you to the First.Generation Mentorship Program, where you'll be matched with an experienced upper-
year student who can offer guidance, encouragement, and insight throughout your university journey.

Next Available Appointments

Type: First-Gen Welcome Appointment

Monday, April 27, 2026
Tuesday, April 28, 2026
Wednesday, April 29, 2026
Thursday, April 30, 2026
Monday, May 4, 2026
Tuesday, May 5, 2026
Wednesday, May 6, 2026
Thursday, May 7, 2026
Friday, May 8, 2026

Monday, May 11, 2026

Figure 5 Appointment type details with upcoming available appointments.
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Step 6: Choose an appointment time slot

Select view calendar to choose an open appointment time slot. If the calendar does not show
any appointment slots, all available appointments have been booked. If you have an urgent
concern, please email firstgenprograms@ucalgary.ca for assistance.
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Figure 6 Appointments calendar.

Step 7: Fill in the appointment information

Enter your phone number and reason for booking the appointment.

Here is an example of a reason for booking:

“I would like to discuss financial support, course registration, a recommended course load
per term, and strategies for transitioning successfully to the university environment.”

Once all your details have been entered, choose Book Appointment at the bottom of the
screen. You have now booked an appointment.

Need Assistance?

For questions about First-Generation Student Program services or support with booking an

appointment, email firstgenprograms@ucalgary.ca or visit the Student Success Centre on the 3rd
floor of TFDL.
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