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In the student center, Group study program fees appear under Account Activity, with more details available in 

Account Inquiry. The term account summary shows the actual due date for the initial deposit, which is earlier 

than the final payment due date. Although the total program fees are divided into two or three separate 

charges, it is displayed as one lump sum on the student portal. Please refer to your student cost summary for 

the amounts and deadlines for each payment. Payments must be initiated before the deadlines on the 

student cost summary to avoid late charges.  

 

Key Terms:  

 

• GSP: Group Study Program 

• Initial Deposit: The first payment required to secure your spot in the program. 

• Final Payment: The remaining balance due after the initial and mid deposit. 

 

For the following guide here is a student cost summary to follow: 

 

 

 

 

Accessing Your Account 

 

1.  1. Log into the UofC Student Portal: Go to my.ucalgary.ca 

 

  

https://my.ucalgary.ca/
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2.  2. Go to My Financials: Click on the Account Activity section. 

 

 

 
 

 

 

 
 

 

            

3. View Account Inquiry: Click link on the Account Inquiry link for more detailed information about 

your GSP charges. 
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The due date reflected is for the final payment.  

 

**Please note that mid payment deadlines are not visible on student side of the system but 

are still in place behind the scenes. Refer to your student cost summary for this deadline! 

 

4. Click on the Term Account Summary for more details: 
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The term account summary reflects the due date of the initial deposit. 
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Payments Process: 
 

Account inquiry will reflect: 
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The Term Account Summary will reflect: 

 
 

5.  Student should reach out to ES if they want more information and refer to the group study program fees for 
more information. 
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Note: 
 
When paying the initial deposit: 
 

1. Your Account Inquiry will reflect the payment. 
2. The Term Account Summary will still show the due date for the initial deposit. 
3. The Account Inquiry will still show the due date for the final deposit 

  

Contact Information 

If you have questions about your account or need assistance: 

Enrollment Services: Reach out for help with understanding your student account. 

Frequently Asked Questions (FAQs) 

• What happens if I miss a payment? 
o Late charges may apply. Always check your deadlines. 

• How can I contact Enrollment Services? 
o Contact details are available on the Enrolment Services website  

 

https://www.ucalgary.ca/registrar/contact-us

