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Step 1: Log into your student center (my.ucalgary.ca) 

 

 

Step 2: Click on Exams and Grades Tab, and then click on the Flexible Grade Option 
link 
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Step 3: Read the Important CG Grade Information before proceeding 

 

 

 

 

Step 4: Search for and identify the course for which you want a CG grade (only courses 
that are eligible for CG grade will be listed) 
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Step 5: Read and respond to action item prompts 

 

Step 6: Click to Submit your Request (Note, CG grade is not reversible once approved) 

 

Step 7: The system will evaluate and approve your CG grade request within a minute (a 
pending result means it has been forwarded for manual review)  


