Before any troubleshooting, please ensure:

1, You are using Internet Explorer and your SecurelD has been setup by IT Support Centre
2, Pop-up blocker is deactivated for Cognos site

3, Clear the cache on your web browser

4, You are using the right link for Cognos reports

https://ereports2.ucalgary.ca/cognoscas/login.aspx

https://ereports2.ucalgary.ca/cognosUNcas/login.aspx

If you cannot review reports in Cognos or you cannot view the report in specific
formats, please follow the instructions to setup your Internet Explorer

1. Select Internet Options from Tools menu in Internet Explorer.
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https://ereports2.ucalgary.ca/cognoscas/login.aspx
https://ereports2.ucalgary.ca/cognosUNcas/login.aspx

2. Click tab Security, choose Local Intranet item and click on Sites button
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3. Press Advanced button in popped up screen form
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4. Type https://ereports.ucalgary.ca, https://ereports2.ucalgary.ca, https://eplanning.ucalgary.ca in the
empty line and press Add button
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5. Press Close button
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6. Press OK button
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7. Press OK button
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8. Close browser, then log back in and validate that report works



If you are already setup on IE as the above but it still won’t work, please try the
following:

1. Reset the IE to default level, restart |IE then add Cognos sites to Local Intranet, and try again;

| General | Security |F‘ri-.ri-.|::5|I I Content I Connections I Programs I Advanced

Select a zone to view or change security settings.

@ & v O

Internet Local infranet  Trusted sites Restricted
sites

Internet

0 Thiz zone is for Internet websites,
except those listed in trusted and

restricted zones.

Sites
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Custom

Custom settings.
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-To use the recommended settings, didk Default lewvel.
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2. Open IE properties, go to Manage add-ons, right click each name, then delete or disable all add-ons

here:

Manage Add-ons

View and manage your Internet Explorer add-ons

Add-on Types Mame
&} Toolbars and Extensions
‘;_r Search Providers

@ Acceleratars

() Tracking Protection

“ Spelling Correction

Microsoft Corporation

Adobe Systems, Incorporated
Adobe Acrobat Sharepoint Ope...
Adobe PDF Reader
Adobe Acrobat Create PDF Too..
Adobe Acrobat Create PDF Hel...
Adobe Acrobat Create PDF fro...

Publisher

Adobe Systermns, Incorpo...
Adobe Systerns, Incorpo...
Adobe Systerns, Incorpo..
Adobe Systems, Incorpo..,
Adobe Systems, Incorpo..,

Status

Enabled
Enabled
Disabled
Dizabled
Disabled

Architecture

32-bit
32-bit
32-bit and ...
32-bit and ...
32-bitand ...

3. Open IE properties, go to Compatibility View Settings, add ucalgary.ca if you didn't do already

Q Change Compatibility View Settings

A

Add this website:

Websites you've added to Compatibility View:

ucalgary.ca

Add

Remove




