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Past Due Accounts Sent to Collections / FAQs
Consequences for late fee payment.
· What happens if outstanding balances are not paid before the term deadline?
All fees and charges are posted to the student’s account listed in their Student Centre. Students are responsible for planning sufficient time for payments to reach the University’s bank account and to be recorded in their student account by the payment due date.  The transfer of funds from major Canadian financial institutions normally takes three to five business days, however the transfer from Canadian credit unions and financial institutions from outside Canada can take longer. 
Please take into consideration processing times when making payment. 
If you haven’t paid your fees by the term fee deadline, late interest will begin to accrue on your account and a Notice for fees owing (hold) will be placed on your account, which can limit access to registration and university services. 
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· Notices (Holds)
If there is an outstanding balance over $100 in residence or academic fees, a Notice for fees owing (hold) will be placed on your account which can limit access to registration and some University services.  Notices/holds can also be placed if a student owes library fines, parking fees, laboratory charges, or Student Wellness Services.
The service impact of the notice/hold will depend on the length of time fees are past due.  More information regarding notice/hold impact is outlined below:
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· When are past due accounts transferred to an external collection agency?
A Final Notice will be sent via email to students with accounts that are over 120 days past due.  This provides students with a final reminder of the outstanding fees that must be paid to avoid their account being transferred to an external collection agency. 
Accounts that remain past due over 150 days will be automatically referred to an external collection agency.  Once an account has been sent to external collections, late interest will stop accruing, and the total fees outstanding, including late fees accrued to-date, will be transferred to the University’s external collection agency without further notification to the student.  The service indicator on the student’s account will be changed to “Sent to Collections (Fee Due)”.  
Once an account has been sent to external collections, all communications regarding Past Due Balances should be directed to: 
Commercial Credit Adjusters Ltd.
Toll-free at 866-958-5850
Email: myaccount@cca.ca
Website: Contact Us - Commercial Credit Adjusters (cca.ca)
Commercial Credit Adjusters will make first point of contact with the student by an introductory email message, followed by telephone contact to inform you of their processes and services. 
· Has my past due account been sent to an external collection agency?
Log into your Student Centre.  If the service indicator on the student account shows as “Sent to Collections (Fee Due)” the outstanding balance been sent to an external collection agency. 
· What should I do if my account has been sent to an external collection agency?
Once an account has been sent to external collections, all communications regarding Past Due Balances should be directed to the external collection agency.  
Reach out to the collection agency as soon as possible to discuss payment options and begin making payments to settle the debt. If you owe the debt and don’t resolve it, the debt may end up on your credit report, potentially affecting your access to credit. 
Contact: 
Commercial Credit Adjusters Ltd.
Toll-free at 866-958-5850
Email: myaccount@cca.ca
Website: Contact Us - Commercial Credit Adjusters (cca.ca)
· How to make payments on past due accounts sent to external collections.
Students can choose to make payments to the University or to the Collection Agency.  Processing times differ for each method.  Payments made to:
1) The University of Calgary 
· How to Pay Your Fees lists your options for making payment direct to the university.
· Payments made through one of the university payment platforms will be reported to the external collection agency within 7 business days from the date funds are received by the university.  
· The collection agency will update its collection systems within 2 business days after receiving university confirmation of receipt of payment. 
If the outstanding balance has been paid in full to the University of Calgary: 
· Within 1 Business Day – holds placed on the student account in their Student Centre will be automatically removed. 
· Within 10 Business Days - from the date funds were received by the University of Calgary, collection activities will stop, and the collection agency will provide updated reporting to Credit Bureaus (if a report was previously registered with a Bureau).

2) Commercial Credit Adjusters LTD (Collection Agency): 
· CCA accepts a variety of payment methods.  Please contact CCA for payment arrangements.  Website: Contact Us - Commercial Credit Adjusters (cca.ca)
· Allow up to 10 business days for collected funds to be transferred to the university. 
· Allow up to 5 business days for student accounts in your Student Centre to be manually updated.
If the outstanding balance has been paid in full to the Collection Agency: 
· Within 1 Business Day – collection activities will stop, and the collection agency will provide updated reporting to Credit Bureaus (if a report was previously registered with a Bureau).
· Within 15 Business Days – funds will be transferred from the collection agency to the university, student accounts in the Student Center will be manually updated, and account holds will be manually released. 

· Has my past due account been reported to a Credit Bureau?
First, determine if your account has been sent to external collections.  Log into your Student Centre.  If the service indicator on the student’s account shows as “Sent to Collections (Fee Due)” the outstanding balance has been sent to external collections. 
Reach out to the collection agency as soon as possible to discuss payment options and begin making payments to settle the debt. If you owe the debt and don’t resolve it, the debt may end up on your credit report, potentially affecting your access to credit. 
Contact: 
Commercial Credit Adjusters Ltd.
Toll-free at 866-958-5850
Email: myaccount@cca.ca
Website: Contact Us - Commercial Credit Adjusters (cca.ca)
Commercial Credit Adjusters can confirm if they have reported the status of your account to a credit bureau. 
Alternately, each major credit bureau (Equifax, TransUnion) has a self-service page on its website dedicated to common customer questions and offer users the ability to request a credit report. Students can request copies of credit reports from each bureau. 
· Orderly Payment of Debts (OPD) Program & Consumer Proposal
Money Mentors is a not-for-profit consumer debt counselling service that offers a number of debt repayment options. It is the only organization in Alberta legislated to provide the Orderly Payment of Debts (OPD) program. Under the OPD program, Money Mentors makes an application to the court on your behalf for a consolidation order. This order will allow you to make payments, which Money Mentors will distribute pro rata to your unsecured creditors. 
Students with OPD arrangement need to send relevant documentation to CCA to stop collection efforts. 
Contact: 
Commercial Credit Adjusters Ltd.
Toll-free at 866-958-5850
Email: myaccount@cca.ca
Website: Contact Us - Commercial Credit Adjusters (cca.ca)
· Consumer Proposal
A Consumer Proposal, unlike an informal debt settlement plan, is a formal, legally binding debt settlement agreement between you and your creditors. A Consumer Proposal allows you to avoid Bankruptcy and is Canadas’ best alternative to filing Personal Bankruptcy. It allows you to reduce the balance you owe, eliminate your interest, and at the same time reduce the size of your monthly payments.
Students with Consumer Proposal arrangement need to send relevant documentation to CCA to stop collection efforts. 
Contact: 
Commercial Credit Adjusters Ltd.
Toll-free at 866-958-5850
Email: myaccount@cca.ca
Website: Contact Us - Commercial Credit Adjusters (cca.ca)
· Common Collection FAQs 
Here you can find answers to some of the most frequently asked questions about debt collection. 
Commercial Credit Adjusters FAQs (link to the FAQ-CCA document)
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